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INTRODUCTION

n

From January 1980 through December of 1982 the Iliinois Valley Library
System (IVLS) and thirty-thrse of its participating libraries conducted an
experimenﬁ;l project to test the costs and benefits of OCLC use in smail and
medium-gized libraries. A detailed description of the System, the Project and
the libraries involved in the experiment is éiven in the first report in this
series. The tables from that report, giving descriptive statistics for the
Project libraries, are 1ncludéd as Appendix A of this'report.

In all Project reports, certain terminology 1is upea consistently, The
"System" or "IVLS" refers to the.Illinﬁfq Valley Librar, System; :Trojeci"

refers to the OCLC Experimental Project, whereas "project" may refer to any

local undertaking, particularly retrospective convefaion projects im each

'library; "librarian" or "library director" refers to the person responsible

-

Eor library operations, représenting persons with various levelé,of eduaytion.
Libraries. in the Project were organfzed in "clusters”" with ome "host" library
where the terminal was locdted throughout the Project. The "gues;" libraries
in che cluster had no p¢rmanent terminal in-house but generqlly used the one
in the host library. |

In all Project reports, it is assumed that the reader 1is familiar witﬁ '
the OCLC eystem and, in particular,lwf{h the cataloging and interlibrary loan
s;bsys;emé. A brief description of this automated library service as 1t
existed at the time of the Project éan be found in the brochure On-l:ne Li-

brary Systems (Dublin, OH: OCLC, [1982]).

Thg purpose of this report, the sixth in the series, is to describe the
use of public access OCLC terminals in the participating libraries. During
the Project OCLC terminals were placed, for six-month periods, in puﬁlic areas

of most of the participating libraries. In this report we will cover the

7
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public and staff use of these terminals, their attitudes and rea~’..ons, and
the effect that public access had on interlibrary loan and on the decision to

continue or not to continue using OCLC after the Project.

The Public Access Terminals

!
o

)

There were two purposes for the placement of public access terminals in
the Project libraries. The_first was to introduce OCLC to the patrons and the
second was to g;ve guest libraries, who did not normally have a terminal
in-house, an opportunity to experience on-site.access.

" The design of the Illinois Valley Library sttem's OCLC Project included
setting up clusters of libraries who would access OCLC through a single termi-
nal located at tge host library. It was one of the purposes of the Project to
Aeterﬁine whether-theaeAqluster arrangements could provide adequate access to

OCLC for all libraries at a reasonable cost. This presented certain problems

in terms of helping guest libraries and their patrons understand the poiential

f

.benefits of OCLC even though they did not have immediate access to a serminal.

We felt that it was essential that the patrons, and particularly'the-governing-"

authorities, of the guest libraries have an opportunity to experience OCLC and
what it could do for a liBrary whether or not the terminal was in-house.. The
location of a terminal at(a remote site or even, for the host libraries, in an
office area away from the public, meant that its role in resource ?haring was
not immediately apparent to anyone outside of the library staff.

The placemenf of pﬁblic access terminals for a short veriod of time (six
months; in the various librarieg was seen as a way to inform the public and
the governing authorities of the potential of automation in libraries and
particularly the usefulness of OCLC in fulfilling patrons needs. We thought

. P .
that it would encourage interlibrary loan use by demonstrating to patrons the

vast posgibilities for borrowing: It encouraged them to view their library as
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- a node in an 'infomt.ion ﬁetwbrk rather than as a single collection of books
and periodicals. .If this denbnstratiqn of the'reéource sharing ca'pabilities
of automation were successful, we felt it would generate support for OCLC use,
even though that use might have to be remote rather than in-house.

Our second purpose was to allow the guest library staff to have the
experience of an in-house terminal. At first we thought that these public
terminals wére limited to\ the ability to search the data base. Soon after the
installation of the first tenhina]:s. however, we discovered that they could be
used not only for public service searches but also to catalog and to do inter—
library loan. Thereafter, this second objective was met even better than we
had hoped. The guest library staff could now .experience exactly what an
in-house OCLC terminal could do for them and for their patrons, They could
contrast the benefits and difficulties of using a teminal as a guest library
with the benefits and costs of using it m-t;ouae. This contrast, we f;el. vas
later an important factor in the decision of several ~of-‘tlhe--gueat~ libraries to
continue with OCLC after the P?oject and to request stheir own terminal.

Although the Projett began in January of }980, the first public terminal
was not installed until Septenbcr'of. thgt year. The delay was due to other
priori'ties in the Project, 't‘o the delay in hiring a Project di.rector. and to
the lead time needed to request terminal installations. Originally there we;e
fo_ur terminals available for public access use. Later two additional ter-
minals became available and were worked into the final schedule. A copy of
that schedule is attached to this rei)ogt as Appendix B.

° There were a total of thirty-tliree libra‘ries of all types participatiné
in the Project. Of these, twenty-five received public terminals. These

libraries comprised seventeen public 1libraries, four school libraries and

three academic libraries. The three special libraries in the Project did not

o
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request publi& access terminals. It was their feeling that their patrons
depended chigély on the library gtaff to provide information by whatever means
were available., -They did not feel that their patrons would make ;se of a
:public access terminai sufficiently to justify‘fhe cost. Other libraries
which did hot receive terminals were Blackoﬂawk‘College which joined quite
late after the public access,scﬁedule had been finalized; Bradley University

Library which already had its own public terminal; Morrison and Mary Wiley

Library in Elmwood which bought its own OCLC terminal; Alpha Park Public

Library District which felt that there was no room in its public area for a
" terminal and Ayer Public Library in Delavan which decided to leave OCLC before
'1ts public terminal was actually scheduled for installation and therefore re-

quested that the termingl not be installed.

At the end of the Project, fhe public terminals (along with terminals in

host libraries that had decided to leave OCLC) were distributed among the

libraries that were continuing OCLC use and that requested an in-house ter-

ninal.

Publicity >

Publicity prepared for the public access terminals falls in three gen-
eral areas: publicity for the OCLC Project in general, press releases when
the terminal was installed, and signs and brochures immediately available at
the terminal stationm.

When the OCLC Project first got underway in early 1980, the publicity
co;sultant for the System, Anne Mashinic, prepared press releases and designed
brochures to inform the media of ;he expanded use: of automation in afea 11~
braries Qnd its possible effects on library service. The press releases were
adapted for individual libraries and sent by those libraries to their local

"

papers and radio stations. The results were several articles in newspapers,

10
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" gome of them in-depth, and three apﬁiar&d&ea on radio shows by staff members

of the Project or of part}cipatinﬁ iibraries. The host libraries in }artic-

ular, who already had terninals, . generally goé some exposure im the. local

-

newspaver., ' - )

As part of this publicity aﬁ;ort. a distinctive logo, which 1is being

~used on these reports, vas designed for the Project by Ray Canty, a local

graphic artist. This logo appeared on al; Project correspoundence and on the
brochures. S 8 "

when the public access terminal was actually installed in a library,
anothor press release was prepared to announce thag/fgct. The use of these
relcasea once again produced some exposure in ngwspapers for the library and
for OCLC. The terminal was frequently demonstrated, either by members of tho
library staff or the Project staff, to local civic grdhpa and clubs. SopeA
libraries even arranged special open ﬁouaes,to introduce their patrons to the
terninal or scheduled their normal open house to éorrespond vith the presence
of the terminal in their library so that it could be used as one of the.ai-
tractions. . |

At the terminal ltatiﬁn 1tqeif. sigﬁs wére p;epared to introduce the
public to the terminal and to instruct them in its use. These'ate more fully
described in the next section.

Copies of the Project brochure "Our Future's On-line" wereAalso kept by
the términal along with a brief questionnaire for patrons. The copy and
detailed descriptions of these materials can be found as Appendix C: Librar-
ies were also provided with copies of OCLC's brochure "Bringing Information to,

People.” These wers distributed to patrons who waated more information on

OCLC's operations in general.



Instruction in Terminal Use

Whenever a terminal was placed in a library where the staff in general

was not familiar with searching techniques, members of the Project staff would
hold a ﬂhalf day training session to teach them about the terminal and its
uses. In libraries where staff members had not been trained in the use of the
interlibrary loan subsystem, a full day session was ‘held to igptroduce all
appropriate staff members to this operation. ‘rh‘is was the case in most guest
libraries where the interiibraty loan subsystem was either not used or was

used through the mediation of host library staff (see Project Report No. 5).

These training sessions were in the same format as training on the permanent

terminals. The content and fo’mt of these sessions has been described in

Project Report No. 2,
1] .

Instruction of the general public in terminal use wvwis accomplished
through a set of ‘signs as well as the help of the local library staff. Our
goal for the signs was to imstruct patrons in OCLC use with minimal staff
involvement. As in all libraries, the staff was often very busy with other
necessary activities; we did not want patrons or staff to feel that tradi-
tional sen.lic;ea suffered because computel:.-‘s,were introduced. Also, we wanted
the computer to be presented as a tool for the patron's_;me. not something

that required aid from the librarian.

In examining the types of materials available for public instruction, we

decided not to use sheets or flip'chanrts. but rather to use a group of signs.

Although it was hard to get- enough information on the signs in large enough

[

type, we felt that such a system would have the following advantagesa:

8

First, patrons could see all of the instructions at a glance.
Hopefully, they would then feel that there was not so much to learn
that they could not handle it.

12
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Second, OCLC searching\ls not a linear progression. The patron must
uake a choice of several searches and then must respond to several
possible terminal messages. We felt that the signs would place all

. of these alternatives ismediately before the patrons so that the
correct selection could be made without flipping pages.

Third, we felt that the signs would alldv the patrons to look from

the terminal screen to the :I.nltructionn without changing eye-focus.
To minimize the problem of losing one's place, we tried to group
mfomtion on the signs in tairly distinct areas.

L3

The information givon on the signs was 1i»32:d to what we felt was
absolutely assential. We nmade no attempt to include all the excepfions to

 gpearches, such as the "Mac" rule. He.'dgliberataly left out .completely one

msjor category of information, the corporate author search.  The information - )

on the signs vas, hovﬁv.r, suppimhtcd uby.the OCLC brochure entitled."vsing ‘.
the OCLC 'rc:-inll'.' and by the 'progrm.d‘ instruction booklet prepared by Karen
Stanfield from Ill:l.noi._ State University. Our librarians observad that'the
more interested patrons did use these materials to learn more about OCLC
searching.,

There <ere four individual signs in a set: an invitation, ‘a description
of the l'urchu, a description of terminal replies, and an explanation of
holdings mtomtiop. ;rho copy used ;'or the signs is included as Appendix D,
The first sign was very large and designed to be hung or placed above the
terminal. It started with our theme "Our Future's On-line" ami the Project
logo. This sign was intended to act as an invitation and a reassurance to the
'patrom IIt,upla:l.ncd the function of the terminal - "This computer terminal
can give you information on wmore Fhan six million books, rfil;a and other
materials owned by libraries throughout the country.” It also told how to
beéin to usa the terminal -~ "To find the item you need, use the SEARCHES

described on the accompanying signs.” And finally there were two lines de-

-
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signed to reassure the patron - "Don't worry about making mistakes, YOU CANNOT

HARM THE TERMINAL. No special training is neéded, but 1if you need help, ask

you librarian." (In one high school, we were asked to remove the line about

not being able to harm the terminal. Tne librarian felt that her students
would not be reluctant to approach the terminal and might take this reassur-
ance as a ¢allenge.)

The other three signs were to be displayed beside the terminal. They
had a color scheme of dark blue writing on white paper with letters represent-
ing user input or OCLC ‘eplies in green. This color scheme was also followed
in the examples given for each searching pattern to heip point out which
letters should be selected for a search.

The first instruction sign was titled SEARCHES, It gave search instruc-
tions for author/title, title, and author searches in a step~by-step manmer.
For instance, the author/title search read:

Push HOME

Type the first 4 letters of the person's last name

Type a comma .

Type the first 4 letters of the first word of the title
(Do not use a, an or the for this word)

~ Push DISPLAY REC'D
Push SEND

Similar instructions were given for the title search and the author
gearch. In these two aearcheﬁ, the need for a certain number of commas was
emphasized in a final line. Tﬁe important words in the steps were emphasized
by making them green (the number of letters to be selected) or placing them in
bold type (the location of the word to be used such as first, last, middle).

Por each search, examples were used to point out special as well as
rormal cases. Thus, after the title search instructions, there were examples

which had initial articles, a one-letter first word, one- or two-word titles,

14



and numbers in a title. The examples for the author search in_luded a name
with' a space in it, a name ‘with an apostrophe, and a name with initials.’

We did not give any 1nstf;ctions for cotporate‘author gearches. We felt
that corporate authorship was a concept which was not too well understood by
| the majority of patrons who wéuld be using the terminal. Besides, the in-
clusion of the search with the stop list and explanation would p;obably ﬁave
required at leasnt one more sign.and there was-no room to displqy such a sign.
For patrons whoineedéd corporate author access or who wanteq to learn the
finer points of searching in general, we provided the Illinoié State Univer-
sity programmed 1t;sttuct19n book prepared by Karen Stanfield and the OCLC
brochure *ging thé_pQLc Tg;minal." Librarians reported that most interest in
the corporate authér searcﬁ was from faculty patrons in academic libraries;
and that théy caught on fairly quickly.

OCLC introduced qualifiers just before our signs were‘prepared for the A
press. We were able to add, at the bottog cf the SEARCH sign, instructions
for using the date qualifiers. Once again, we counted on the use of examples
- to show“the"various*possibilities for "date searches. We did not explain the
media qualifiers at all.

A note on the bottom of the SEARCH sig; refers the’p#tron to the TER-
MINAL REPLIES sign. The replies covered in this second s;gn were:

The retrieval of a bibliographic record.
The group displays.
The collected or truncated displays.
The "more than fifty entries" response.
The “request impossible" response.
The "not in index" 'response.
We also explained the note "Screen 1 of 2" that of .en .appears at the top

of the screen. Patrons are given instructions for going to the next screen

and returning to the previous screen. U-fortunately, we did not extend this

15



"over by pushing HOME and typing the search again.

‘complete library holdings.

to explain the use of a "ps" cowmand to return to an earlier level of the
search. Finally, the patron is told that if he made a mistake he could start

At the bottom of the REPLIES sign, the patroxi is referred to the.sign on
LIBRARY CODES. This sign first explains the message "no . ‘ding's.' in .....".'or
the holding symbol at the top of the screen. Since teminalé were always
logged on in a search or trainiﬂg authorization number.-the code at th top of

the screen reflected the library's individusl holdings on OCLC. The sign

emphasized the need for the patron to check the card catalog to detef'j\:iinq?ffh}hm

. \
S

‘I-

The patron is then -told how to display other holdings on the Escreen.
The command taught was "dha" to retrieve all holding 1|;|formation. .:We felt
that this was the one command that covered all circumstances. 'Alsq‘; .‘lpart of
the reason for the teminai was to impress users wifh resource sharl‘j.ng capa-
bilities of their lib;ary; we felt that the "dha" command would be the most
impressive. The remai;nder of this sign is a listing of the OCLC cédes for
libraries in the Illinois-Valley Library System area. ' .

The signs were used by all_ Project libraries who received public fer-
minals. The signs were also adopted b.y the Bradley University Library for
their existing public termiac=l. \

Because the focus of the Project was on reactions to the use of }S(CLC in
these 1ib;arie-, ve did.not do a special evaluation of thc'a signs. However, we
did ask 11brar1¢§| whether they 'felt the instruction materials were adequate.
Most of them reported that the signs had met their needs .quite well. The

suggestions for improvement which we did receive were:

The signs should be numbered in sequence.

16
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The signs took up too much room and should be put on cards, or there
should be more room around the teruinal.

A clearer distinction was needed among the SEARCHES and between

lines on the sign. Patrons often lost their places as they looked
at the scrcen and then back to the signs.

, More information was needed such as an explanation of all the ter-
minal keys, an explanation of "message not clear", the use of "ps"

to move back to a menu, and how to get to other numbers in a menu
after tne display of one bibliographic record.

Libraries also- suggested several ways that OCLC could improve public
access which included: c 0
A simplified keyboard and, in particular, a clearly marked comma

key.

A briefer display of the bibliographic record with all the elements
" clearly labeled, -

The inclusion of local call numbers.,

Subject searches, - _ .

Effect on Interlibrary Loan

One of the purposes for the placement of public éccess termiﬁéls was to
increase patron awareness that their library functioned as a_node in a larger
system for resource sharing. In more mundane terms, we hoped to make them
avare of the availability.of books and other materialsAbeyond what was in
their own library's collection. One measure of the success of public ter-

minals in relation to this _goal 1is the effect they had on interlibrary loan

requests initiated by the libraries during and after terminal availability,

During and after the Project, statistics were kept on IEP requesfa
initiated by IVLS libraries either over OCLC or by paper reduests to the
System headquarters. Two forms of ILL activit} inspired by the OCLC terminals
were not effectively monitored. These were ILL borrowing that was arranged

directly by telephone from library to library within the System and which was

17
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made possible By holdings information on OCLC. The second was borrowing that
resulted from patrons §f one library vis;ting a different library, perhaps
motivated by information -seen -on-OCLC. The reciprocal?borrowing privileges-of———
patrons has been a pnft 6f library service in IVLS and other Illinois systems
from their inception. Whether or how much the availability of holdings infor-
mation on OCLC may have increased such borrowing would be very difficult to -
determine, | u - )

An examination of the ILL borrowing that was monitored indicates some of
the effects of the public acceas termiﬁals on patron requests for interlibrary
loan service. Table VI-A' below conpa,:i\-‘.s ‘monthly ILL statistics (,bCLC and

paper. requests) with the same statistics for the same month in the previous

- year., The numbers given are the percent of increase or decrease in ILL re-

quests, '
TABLE 71-A \
[LL REQUESTS AND PUBLIC ACCESS TERMINALS ’
Monthly Comparisons by Type of Library
All
Acadeaic Public Public - Public “SchooL Libraries
. - (50,00C+) (5=50,000) (0=5,000)
Public Access ,
L3t wmonth 5.0% 22,32 32.33 27.2% .30.0% 19.9%
2nd month o 26.0% 33,12 42,42 +4,0% J87.5% 50.6%
Jrd sonth 128.62 - 40.1% 50,42 7048 88.2% a47.32
sth month 236.22 - 28,0% 77.5% 66,5% 125.5% 61.9%
3th sonch 6.4%. 32.2% ~ 42,3% 44,67 320.72 48, 1%
4th wmonth’ - 3.0% 2.92 9.5% .63 = 5,4% 5.3%
After Sublic Accees
let month - 45,92 - 33.2% 20.5% 3,5% - 33.3% 3.7%
2nd month - 35,62 - 4,6% n.3% "20.62  ~100.0% 3.1z
Jed month i 180.0% §5.7% - 15.6% 9.6% - 3.7%
—_— ath sonth - 15,42 - 4,9% 20.5% 1.0% . 9.4
5¢h sonth 47,22 0,52 8.9% - 20,42 66,7% 5.8%
5th month - 27,42 32.5% 43.8% 26,3% - 21.1% 28.7%
“th month 9.5 - 12.,0% 8.4% - 27.6% = 38,7% - 20,3%
3th month 46,12 13.0% - 5.6 - 16,53 53.,3% - 3.92
Jth sonth - 39,12 - 1.1% - 23,4 4,32 13.5% - 21,32
10¢th msonth - 52.5% ¥ 17.6% - 14,42 * =28,9% - 13,3% - 22,43 *
'ich sonth 1Y 19.92 «- 10,88 ¢ = 7,77 = 41,0% - 16,92 ¢
‘2th month 18.5% ¢ 12.3% - 3,58« 1.2 43.4% - 12,33 ¢

This rable shows the change in the total number of ILL requests sent by all
vibreries of sach type, the petcentage shows the difference Satween che number >f
requests sent .(over OCLC or througn IVLS) in 4 certain month compated with the same
sonth (n the pravious Year. The 3onths are reiactive to the (nstallation date of ‘he
suolic terminmi. Ses Appendix I for iibrary-specific infotmation. "+" indicates Shat
ILL Zor the, zame wonth the previous veer Jes ) while that for the zurrent Jear Jas
jTseter, 50 10 percentage :an 5a calculiated. ‘

* Data lor one or more of :he ilbravies :s not /et available for :his uonth, Zer-
centages jeve bHeen calcuiated by adjusting the aumber »f cCequests irom a1 eAr
2ariisr 30 chat those for the affectad " ibrsryls) are ot sed.
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This table gives figures by library type and, for public libraries, by

library size based on the population served. (Figures for each individual

library are given in Appendix E.) With the exception of the largest public

s e =L brary,—all—types —of —livraries—show—substantial- increases--in -ILL—activity—

-

during. and particularly in the middle of the public access p{tiod. On the

R whole, libraries tended to maintain at least some of the 1ncreas& ILL demand

N

after the terminals were moved.:@ Ia the.‘seventh_thmugtpthe twelft} month

after the public access terminals, the increases or decreases are in compari_-
son to the rates experienced with the terminals in-house. The decreases in
that period reflect decreases in: comparison to’ the high rates during the
public access period, which still éftgn represent acti:vity llevels that are
higher than before terminals were used. . |

The graphs below make the comparisons clearer. In each group of bars,
thé first shows the ILL requests for the month one year before the public
.terminal-was installed. The second shows the éame month one year later, with
the public terminal in-house. The third is the number of ILL requests for the
same month one yeaf‘after the public ;ccess period. For some types of 1li-

braries, only three months of comparison are given since complete data 1s not

yet available for some libraries in the group for the -last three months.
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\' From these figures and gr?phs, it appears that the school libraries‘were
mos:EEEEected by ﬁhe introduction of the public terminals. All éour of these
libraries received terminals in October or November of 198l. The effect of
these ter?inala' was such that the school librarians continued to Eécéive
r?queatl even in the summer months when there are normally none.

The library that was least affected was the large public library. This
may, in part, have beén because the iibrary has a policy of purchasing ma-
terials rather.than borrowing to ful;ill many patron requests. Therefo-e, 1if
there had been an increase in requests, some would not have shbwnvup in the
available statistics,

In almost all cases, thc growth in ILL activity was sustained after the

public terminal was removed, In some cases, the ILL rate of a year later was

23
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even greater than it had been with the public terminal‘ptesent. One librarian
commented that the presence of the terminal had not had much affect on the,

libnty s existing ILL users, but had btought new patrons into that group and

L B et s rn —

Mmyhad_bccm—usuhr—lwmuumu-

| Another interesting bnia' for conpatiion,-.i)esides type 6£ library, 1is by

whether the library was a host or guest in a ciuatet. Host libraries had a

permanent téqu located in an office area, so on-line interlibrary loan was

aﬁi‘lable to patrons all during the Project, .though they may not have been

y ' aware of {t. Guest libraries had OCLC temina]:s in-house only for the six
month public access period. Table VI-B below rearranges the statistics to

show host and guest interlibrary loan activity compared to the same month in
¢

the previous year.

TABLE /1-8

ILL REQUESTS AND PUBLIC ACCESS TERMINALS
Monthly Comparisons for Hoet and Guest Librariee

Hoet Guest All —
Libraries Libraries Librariss v
Public Access
lst wonth 21, 7% : 44,02 29,92
2rd month . 15.1% 79,42 : 50.56%
Jrd wonch 36.0% 55,7% 47.8%
T - «th month . 44,62 39,4% 61,82
Sth wonth 16,82 99.5% 46,1
bth santh - 3,32 l9.82 SCJ
A g .
After Public Access )
lst sonth 6,8% - 1l.5% 1.
od menth - 11.7% 20.1% 3. 12
Jrd soach ) 10,0% - 8,22 377
sth month 1.92 22.9% 9,62 ' e
Sth msoath 9.32 3.6% ) $.8%
6th sonth 18,02 e, 12 28,72 e
7th month s “.12 - 14,32 - 20,32 -

Sth aonth - 0.92 13,92 - ).9%
9¢th wonth - 21.1% - 0,22 - 21.3%

10vn wonth 6.9% - 25.12 - 22,48 ¢

lich wonth 19.62 * - 17.22 - 16,93 *

12th wonth ' . 22,53 ¢ - 7,92 - 12,82 ¢

This teble shows the change in the rotal nusber of ILL requosts semt by
all librariss using public access terminals, divided Yy vhether the iibrery
Jay & Host or a guest in the OCLC clusters. Host libraries'vere those who
“ad a3 tsrainal (n-house (o an office arse during the entirs ?Project. Guest
iibraries did not, The percentagee show the change in ILL activity from the
sase wonth {n the previous year. The sonths are relative to ths inscallation
sf the puvolic terwinal and (ts removel,

* Data for one or ware of the ilbrekicc {s 10t ver available :6r this =onth.

Percentages have been caiculidted Yy adjusting the aumber of requests frow
a year aarlier 3o that those lor the affected ‘{brary(s) ire not ised,

BEST COPY [
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‘Guest libraries appear to have experienc:d a greater and more immediate
increase in ILL ‘activity during the puhiic\aceess period. Host libraries. on

the other hand, seem,to ‘have sustained the increase more consistently after

_the public termiml left. : L.

R A)-n e mm e

The figures 3iven seem to. indicate a definite positive affect of, public
terminala on the use of interlibrary loan in Project librariee. It is diffi-
cult, however, to ascribe all of the changes in ILL rates to the terminals.
Other changes in’ the system and the state may also have been working.to in~-

-

crease the speed and effectivenese‘of ILL service. Some of these were the
introduction-oﬂ e statewide delivery aervice, the increased availebility of
information on academic library holdings throughout the state ower the LCS
system and the increased informatiqp about local holdiugs in IVLS because of
the Project. Thi- .ist factor contributed to better ILL service to all IVLS
libraries, whethe: or not they were Project membere- |

An examination of interl%brary loan. statistics was made for non-Project

. IVLS libraries, with wmonth-by-month comparisons to . previous yeara. With

1]
comparisons covering January 1980 through September 1983 (45 months) we found -

the following.

For small public libraries, serving less than 5,000 population (10
libraries), the average monthly change from the'urevioua year fer all librar-
ies combined was +30%. In 1980, every month showed an increase over the
previous year. In 1982, only three months showed decreases. Small libf!rii-
in the ?roject, as a group, gxceeded'thia percentege of increase for four of

the six months of public ‘access use, averagingi3sz increase for . “e six public

A
<

acceps months. . ¢

k]

For medium-sized non-Project public libraries with 5,000 to 50,000

population (3 }libraries),. the average wmonthly change for.ell libraries com-

26



21

binod vas -2,5%. Onc of thon three libraries had OCLC in-~house, but was tnot
a Projoct 11$rary and did not uu the terminal for interlibrary loan purpoases.

In tolltion to the ILL activity of these three non-Project libraries, the

“mcrucu experienced during the public access period for medium-sized public

.librariu in the Project are all thc wore improssive.

For the twelve non-Project school 1libraries as a group, the avorahe

muthly chnn;o in conpar,tion to the same month in‘ the previous year was

+75.6%. Thil figuro 1s baud on only 21° months- of -comparigon since most of =

thou ochoola .did not  belong to the Syaten before December of 1980. Once

again, a co-pariaon of this !:lgurc with the 1ncreaus expericnccd b, Project

) school libraries durine; th. public ucceu period shows that the presence of

the temiml had en offcct. abomnd beyond other factors affecting ILL use in

. the Syatu as a whole. Nrther. all of ‘the school libraries were guests in

cluatera, 80 thny probnbly experienced the heightened inpat.t of public access

felt by guast liburies as a group.

Because of the lack of comparable non-Project 1libraries, .i,t i3 not

possible to contrast the interlibrary loan activities of the academic librar-

ies and the largest public library with similar IVLS libraries.

* Public Use of the Terminals

Wher the public terminals were first instslled, we placed questionnaires
beside them as an oppoi’tunity for the public ‘to gi:ve us their reaétions to the

terminal (Appcud‘ix .’ quor,,tunately,' ve:ry few of these questionnaires were

ku

filled out and rcturncd. It wes nee'csaaty' in mn)" cases for the staff to

mtervene and request that the public fill out’ a questior;naire in order to get '

f any wristan reaction. The _tesponges are, therefore. not included in thu

repoyt.. : -



_were really the advantages of in-house access for more staff-relaved OCLC

22

Bgc-quse the response to this questionnaire was so low, we bégan inter—
viewing library staff members at the timg —the public access terminal ya's
removed from the library. A cc;py of the questions asked at this ﬁtewiew are.
giver in Appendix _Falong with 'a Lisg of the responses to--each question. This
part of the report will be a review of those gesponaes'-'éiid other feedback we

have received from the librarians regarding, first, patron reaction to and use

' of the terminal, and, second, staff reaction to the terminal.

One of the firat/ things noticeable about the interview results is the

tendency-of~A—gue_at....Alilﬁ_rgry,__a‘tgg_f” members, who did not normally have a terminal

in the library, to find tuat the advantages of the "public'access"--temimls T

Y

N

activities. Some, in fact, felt that the public did not get enough time tc
use the terminals because ti\e staff needed terminal time for library opera-
tions. Despite éi\is fecling, as has been noted above, ° x :library loan was
affected more in these guest libraries than in the hosf liv.uries.

The major public-use related advantage net.xtioned was the enthu;liasm of
the public and their increased awareness of and understanding of the interli-
brary loan process. There was a definite public relations benefit felt by all
types of libraries. ‘

The major disadvantages of public terminals perceived by the staff were
(1) the staff time needed to supeérvise or instruct (2) the tendency for chil-
dren to play.with it and (3) down time. The staffing problem was felt espe-
cially by the n.nller public libraries with limited staff.

Most staff members felt it increased their workload in general, but some
feit there were trade offs, or that the increase was not all bad since 1?

meant &n increase 1o library use. In some specific work areas, responses was

mixed. Some staff perceived an increass in reference use and circulation,

28
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while others did not. Increases in these were generally seen as side effects

because "they found boocks by their favorite author" or "the new toy made
research fun for some of . thnn." | |

For interlibrary loan there was general agreement that the number of ILL
requests had increased. A few librarians felt that "patrons already uead ILL
a lot,"” and that the public terminal did not increase this usage. Most felt
that it increased awareness sc that besides increased- use by thd usual ILL
patrouns, interlibrary loan requ :sts were received‘from new groups of users.

The use of thc.QCLC ILL'subaystems tended to 1ncreaae the staff time

needed'fo'p;occal an ILL request. This problem was addressed by some inter-

vieweea. but the results were gemerally thought to be worth the work. Atti-

tudes toward this shifting of the ILL work from the System office to the local
library will be dilcu:;cd in the next Project c=2port.

One set :of interview questions addrvessed the staff's perception of
patron reactions .to the terminal. Some of the comments were predictable -
that people with a computer background used it more, that better siudents wvere
more 1ntef¢stcd. and that younger adults and kids approached it more easily.
In the schools, however, some staff observed the "slower" or "special educa-
tion" students psing it as well. One school librarian also found that some
students liked it not so much for the technology bui-because. with increased
access to resources, ''they could write papers on subjects they like rather
than on subjects the library had material om."

| Public librarians db:erved that the older patrons who did use the ter-
minal may have been slower to learn it, but they had a great sense of accom-
plishment. .On the other hand, one staff member observed that sometimes they
would sad adults "Jua; otaring at it.," Adults also tended to ask the staff to

"show them" umuch more often than younger patrons. The general response,

29



however, according to the staff, was very positive. Even patrons who would
not use the terminal themselves ‘seet_ned to approve of 1ts= presence in the
l.ibrary. |

Only staff members in the larger public libraries felt that patrons
generally found the terminals difficult to use. Several of them comaented on
the difficulty of locating the Icomra key. Of the otherAcoments, the most
intereating was thht, patrone with their own computers had gd_re_ problems be-
cause they tried to use th: .ime commands on OCLC as they used at home. Other
points of .difficulty were the need to be exact in conmstructing the search key,
the ambiguous responses to mistakes ("message not clear"), understanding the

search menu, finding the holdings, and down time. In commenting on these

problems, one schoo-i -li..bflriltll 'remari:ed' that adults had wmore trouble. than

students because "adults had a tendency not to read directions."

Staff in the smaller public libraries seemed to perceive more patron
difficulties with the operation of the terminal than those in other types or
sizes of libraries. Even in this group, though, some feit that "the mechanics
of the terminal were not a problem.”

The 'OCLCu display format was generally, but not universally, felt to be
"mich more difficult.” ~One difficulty was the information that had .to be

_ ignored. Another was that patrons wanted to pick lirie numbers from the bib=—

“liographic record as tﬁey had from the menus. There was a general feeling ‘

that’, although most ptr&ﬁ' managed to cope with the format, particularly
. after lou'explanation from the staff, it would be better to have' a simpler,
more self-explanatory display. _

Staff were asked about specific uses for the OCLC terminals in their

libraries. Table VI-C below summarizes their responses:

30



D

25 .

TABLE VI=C
PATRON USE OF THE PUBLIC ACCESS TERMINALS

a

Smaller uricr . .
Terminal Use Academic (3) Pubiic (10) 2ubiic (35) School (4) ,
Yes No Yes No Yas No Ye3 o
To play 3 0 8 0 s 0 4 0
To verify citles 3 0 9 0 5 0 4 0
" For local libeary A Tt \
materials 2t ! K} 7 5 0 l 3
For othar area
holdings 3 0 9 l ] 0 4 ‘0
for ILL requests ) b 10 0 4 ] 3 0 ..

This table i{s-a summary of observations from lLibrary scaff Szembers cone
cerning pacrons’ use of thd OCLC public terminals. 1In some cases, :ho inter-
visvess did not respond either yes or no to the item.

Com_onta indicated that some of the "playing" especially in school and

academic l:l.buriu. vas more like experimentation to test the limits of the

L uchino.v The use o: thc temiml for :I.dent:l.fying holdings in the local 11-'

brary was generally sesn as a Pl'Obllll. since most of the libraries had not T

done & full couversion. Patrous would have to be directed to the card catalog
for wmore accurate informstion. On the other hand, many staff members com-
mented ihat ‘the chief patron use of OCLC was to locate materials in other
libraries, especially for the purpose of. going there to gevt the'mperials
themselves. This observation indicates that the increase in resource sharing
ptoducold by the public terminals was even greater than is s'hown by o'the ILL

o <

statistics.”’

Other uses that staff mentioned include:

- Finding all the books by an author.
Doing subject retriaval based on title searches.
Finding pseudonyus.

"To see how it works." '

Cataloging a personal book collection.

- Not all the patrons: were satisfied with the terminal's limited reper-

t
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toire. Children showing their friends how to use it were heard to comment
"this doesn't do anything fun" or "that's all 1t does,"

There was some ‘feeling that the OCLC terminal may havé increased patron
awvareness of the local collection, but most respondents did not agree. "~ Almost
all, however, felt that it had increased avareness of the holdings of other
IVLS libraries and the availability of these resources.

One important aspect of OCLC which we hoped the public would [gerceiye
was the evidence it provided that the library was a part of a larger state and
national network. Most of the staff interviewed were emphatic that this had
been appreciated by the patrons. A few felt that the patrons had already
realized the link, and did not neceaiarily need OCLC to emphasize it. Only in
some of the smaller public libraries was there any doubt., One ataff member
said, "I don:t“think f;ley thoughi. about it as long as they got their books."
- In other-smaller. iibraries, however, the staff felt the patrons were "fasci-

nated” and "impressed with the tie~in with other .lil%rar:les and our ability to

borrow."

One librarian mentioned that patrons also became more impressed with
the local collection when it was known that their public library had supplied

materials on  interlibrary loan to other libraries as far away as California.

Effect on the Decision to Keep OCLC

At the end of the Projact, libraries had to decide whether to continue
using OCLC at their own expense or to drop their nénberahip.‘ The att':ltude'.
and other factors -involved in these d:c:la:lonl are discussed in detail in °
Report No. 4. In the :lntcﬁr:lcw. done after the public access terminals were
moved, staff ﬁu asked now the preuhce of the teri:lml) might !uve af‘fected
their board or governing authority.

Staff in seven of the 'ton smaller public libraries feltl that the pres-’

ence of the public terminal had a positive effect on the board members. It

3

32




27 .

nnde.thel more aware of OCLC's capabilities "and its limiiations." In some
cascp'thio positive effect was not emough to off-set the cost, but it did, in
the opinion of the staff, have an influence. Iu two casza the staff did not
porceive'any influence and in one case, the 1nf1uenc; may have been negative
Becnusc of a patron who misused the terminal. | | |
Staff in threoﬂof the medium-sized and largé public libraries felt that
the public terminal had a positive influence on board members, but possibly
more as a n;tter of emphasis or "reinforcement” than of actually turning their

opinions around. In two libraries it was not felt to have had an effect, in

one case because the decision had already been made. In ome libyary the staff -

felt that patron response was very positive but they were not sure that the

board was avaré of this,

Two of the school librarians felt the presénce of a terminal in the

building may have Influénced the board or ‘administration, while two-others ---

were not so sure. It seems from their comments that the use of the terminal
for public access was probably not as important to the decision as its use by
the staff. The "public access” terminal may, in some cases, have served to
make clear the advantage of in-house staff access over the guest status the
schools had during the rest of the Pfoject.

All of the academic librarians agreed thaf the presence of th§ public

terminal was a ﬁositive influence on the administrators. Two of these librar-

ies, however, were already OCLC users before the Project, so this may have.

been more a matter of reinforgemeﬁt&than of influencing a pending decision.

Finally, staff were asked about whether they felt a public terminal
would be a worthwhile investment for their library. Although several, espe-
cially in the academic libraries, wanted one, nome Lf the libraries has since

purchased a terminal exclusively for public or reference use.
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‘ ‘Librarians were ‘also asked, 1f they had oﬁly one terminal, whether they

would prefer to have it in a public area or an office. Responses and reasons

varied, but most of the smaller public libraries preferred public locations so

they could get as many uses as possible from the equipment. When offices were

preferred, it waﬁ generglly, in the emaller librariea, a ﬁattefng security
for the eqﬁipment. In larger libraries an qffice location was ‘generally
prefefred.beCQuse of the am;unt of work ;hat néedéd to be done bf the staff.,

At . the enﬁ of the Project, 28 libraries in IVLS were OCLC members, an&
25 of these had teiminals. One library, Bradley University, has a terminal
excl isively for access by the public and reference staff, as they had before
and Ehroughout the Project.’ Of the other 24 libraries, four placed their only
terminals in public areas - two schools and two small public libraries. 1In
the smallest public library this was, at least in part, because there is nec
office area in the building. In the other, it was the choice ofhthe staff in
order to increase the términal's use'and publié avareness. A third, larger
public library has plans to place their terminal on a moveable table and roll

1t the short distance from the office to the public’ area when it 1s not ia use

by the staff.

Conclusion
The inclusion of the public access terminal progran in the OCLC Project’
fulfilled both of the purposea.for whiéh it was designed. The library patrons.
in general became much more aware of the power qf their library to serve their
needs. The perception of the library, in some cases, was exte¢nded to include
its role.in a resource sharing network, primarily as a borrower, but sometimes
as a lender.aa well. This increased awareness was evident not QZRy in patron

comments and staff observations, but also in the interlibrery lean statistics

for the participating libraries.
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The terminals also served to give staf‘f'm the guest lifararies experi-
ence in the benefits of OCLC use with an in-house terminal. In several cases,
this experience may have had 'a strong influence on the library's decision to
keep OCLC &nd to r;aqueat an in-house terminal despite the greater findnciai ~
expense (when compared with clustering arrangements). The most graphic ex-
aiple of this influence was the response of a librarian whose library b“oard
had decided to drop out, and had established their annual budget on that
basis, before the public téminal wag installed. She felt that, had the
terminal been in-house ;arli.er, she would have supported OCLC membership more;
vigorously and some board members might have been more in favor of it. As it
was they had had to balance cost against benefits .which did not include in~--

house access to resource sharing information or strong patron awareness and

. support. a
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Librery Iype Pthtion
Served

Sradley Uaniversity
Librery

TABLE I-A

Pertiel Pevticipants in the OCLC Project

Acad 300fec/S,

" Steff
(MLS)

600st s (9

’

Volumes Annuel Annuolz
Acg—  ILL-
290,000° 11,000 3,000 .

«llinois Cemtral

Colldge LRC
Peoris Reights

Public Libeery
Spoon River

College LiC

.

wcad 200£sac/6,4000t

20 (6)

70,500 2,400 230

Public 8,200 pop

6 (1)

o

35,100 1,900 465

Acad. 40fec/1,200st

6 (5

[

33,900 2,700 470

<«

Igcatt s1ze is given in FTE, with the nusber of staff wembers having MLS
dqu,n given in pareathesss. . ‘

JAmuLIu. includes ell requests seat, yhether over OCLC or by other mesns.
Dos

s oot include microforss, AY or govermment documents.

TABLE 'I-8

. - Academic -Librery Full Perticipante in ths OCLC Project

Litrery smdoﬂul Feculty
Black Hawk ‘900 28
College LRC

Tureka College 435 37
Librery

i

stett

5-(2)

8.5 (3)

. Volumas

{5,000

65,000

Anmnl.z Annuol’

Acq jian
400 50

1,100 500

lsmdmt:. feculty and librery steff size 1s given in FTE. The number -

of u!!! wembers having MLS degrees
3Aumu1 acquisitions ere given
Annuel ILL is given for 1980,

OCLC subsystem.-- Such requaste were ysually processed by IVLS.

for the current yesr.
before extensive librery use of the

TABLE I-C

is given in perentheses.

OCLC. Use in Project Ac.dutc Libreries

Annual OCLC Use 7/81-6/82 1 ' Total Uses Through June 1982 Online 2
Librery Cateloging 1LL Requests Kecon . Orig. Input HoIan
Bleck Hawk 206 146 2,509 2 ) 2,740
Tureka 761 273 4,033 At 7,960
TOTALS 967 . 422 6,542 ° 13 B 10,700

Requests sent through OCLC; other requests may have been sent through IVLS or by
othuz-unl. T,
All holdings symbols sdded to the dete base through any meane — cataloging,
retrospective coaversion ("recon"), raclessificetion, and updetes.
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TABLE I-D

\

Public ‘Librery Full Perticipants in the OCLC Project

Librery Population
Alpha Park 21,800
Ayer 2,400
Bradford . 924
Dunlep 4,700
Elenod 2,700
Yoadulau 13,500
Galva v 3,700
Yenry - 24100
Illinoie Prairis 18,000
Kewanee ‘ 16,400
Lillie M. Evane 1.700
Hackinaw 2,800
Mason Memoriasl 700
Morton 14,200
Neponeet 1.000
Pekin 34,000
Peoris 124,160
Toulon 1,400
Weshington 20,000
Wyoming 1,600

Incone

3 297,397

28,000
) 6,000
72,600
60,000

254,600
-33,34)

30, 600
181,800
148, 200

Ja'm
36,4600
250,000
218.500
15,900

383,000
1,400,000
9,700
184,000
6,000

scatf (s)!

11
1.

16.0 (3)
112.0 (6)
o3 (‘)
8.7 (3)
o4 (‘)

Volumss.
T ———

34,900
12,100

%,000
14,800
.9,300

14,019

17,700 -

16,700
79,000
38,000

16,200
12,500

7,000
30,000
13,900

73,000
451,000
7,000
33,500
3,100

Mmull2 Annu.lJ
Ac IL

5,000 1,200
. Js0 “ 150
171 139
2,600 1,000
500 280
4,000 750
1,500 180
800 610
3,600 1,000
. 3,400 750
800 290
900 520
800 " 60
2,000 1,500
600 50
5,200 1,200
18,000 1,700
40 124
1,700 1,100
140 - 300

l5eatt atse 1s given .in FTE, vith the number of eteff members having MLS degrees

|1vn in parentheses,

. 3Amal scquisitions ere |1nn for tha curreant yesr..
? Annual ILL 18 given for 1980, before sxtensive librsry use of tho OCLC subsyscsm,
Such roquuu ware usually processed through IVLS. .

.

TABLE I-E

OCLC Use 1o Project Public Libreries

Annudl OCLC Uso 7/81-6/82

ﬂ.ltl

Librery " Cateloging
Alpha Perk 2,724
Ayer > 284
--Bradford 96
Dunlap 1,98y T
Zlmwood ”
Yondulaec 3,541
Calve 967
Heary 814
Ill1inotle Preirie 2,311
Kewanae 3,2%7
L1llie M, Evaus 480 &
Mackinaw 730
Mason Memorial 205
Morton 2,076
Neponsat 266
Pekin 5,167
Feoris %,35%9
Toulon . )9
Weshington 1,525
Wyoming 102
TOTALS 30,923

8138
123
12

14

764
135

2 !

2
518

230
557

7,270

7% - —— 6,952

Totsl Uses Through June 1982
Recon Reclass !nﬂt

17,384
1,088
sl

19,741
BZ' l”
2,736
3,125
10,982

1,333
2,200
7,736

237

41,803
74,808
m\
5,89
232

8,375

111 g

1511

SRR

200,813

9,458

)

29 22,873
1,489
1 534

230 10,635
167 e

-

58 28,052
22 4,299
4,196

) 7,403
76 16,232

J 2,276
11 3,702
13 1,991
11,277

822

52,508
79,220
473
9,124

g2 lliie =

265,862

lk.quuu sent through OCLC; other requests may hwc besn sent

othlrznunl.

through IVLS or by

All holdings symbols added to the deta bass through any means -- cataloging,
rctro.pcctih coaversion (“recon"), reclessificetion, end updstes.

a8

-8 S9.

375

Online 2
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: TABLE [-F
7 School Librery Tull Pertictpascs fn the 0CIC Projece
School I'chcl Bidgy Students Faculty Stl!fl Colle?tion Annualz AnnullJ
- . (MLS) Titles Volumes Acq -~ [ILL
Zast Peoris K-JAS 8 2,500 140 6 (2) —° 51,200 600 20
Tarmington K~-HS S 1,600 90 4 (1) ) 18,600 26,000 1,000 . 150
‘Limsstone HS 1t 1,3% 88 4 (1) © 13,500 {5,500 650 10
Pekin HS 2 2,800 150 10 (2%  — 36,700 2,000 !io _

l§tnff size 1s given in FIE, vith the number of staff
in paicn:huu. P

3Anaual scquisitions are given in titles, for ths cur

annual ILL {a given for 1980, before axtansive librs
Such fequests vere ususliy processad through IVLS.

menbers having MLS degrees ziven

rent yesr.
ty use of the OCLC 'subsystem.

Two Pekin High School staff members age quslified medis specialists.

TABLE I-G !
OCLC Use in Project School Libraries
s . ° A
Annusl OCLC Use 7/81-6/82 - Total Yses Through June 1982 Online 2
Library Catsloging "~ ILL Requasts Recon Orig. Input Holaings
- ? N
Zsst Peoria 523 43 2,59 2 3,597
Faruington » 160 © 3 1,808 —— 2,682
Limestone 491 43 2,340 ——— ) 2,939
Pekin 1,138 i) 5,834 20 : 7,333
44 . 16,551

23

.

TOTALS 2,912 509 12,581

LY

lllqu|3tl sent through OCLC; othar requests aay“have..
other,mesns, o ’

All holdings symbols sdded to the dats base through
retrospective conversion (“recon’), reclsssification, snd

been sent through IVLS or by

sny means -- cataloging,
updates, - )

|4
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B TABLE 1-H ‘
Special Library Full Participeats in tha OCLC Project ° A
1 * 2 k]
Library Co. Type Sceff Collection Annual® Annual™ -
' (MLS) Momog.  Serials Acg  ILL
" Caterpillax Business  Manuf, 8 (1) 12,000 - 700 550 320 .
54 caterpillsr Techaical Mamuf, 9 (2) 14,200 650 1,200 800
y o Information Center .
Mathodist Medical Hospital & (2) 2,000 250 400 1,200
Center .
" lSnff size 1¢° given in FIE, with the nusber of staff members having MLS
' __degregs given in pareathesas. e , e
3Anmul scquisitions are given for the current year. °
Annual ILL s givsn for 1980.
) TABLE I-1
OCIC Use in Project Spacial Libraries
Annual OCLC Use 7/81-6/82 . Total Uses Through June 1982 Online ,
Library Cataloging ILL Requests Recon Reclass Input Holdings
Caterpillar 1% 482 2,460 172 32 3,635
Buainess '
/
Caterpillar 156 870 727 . ——— 9l 1,101
Tech. Center -
Methodist Medical _ 644 288 1,70 _—= _60 oo
TOTALS . 1,19 1,640 4,917 n 183 < 7,258

lquuuu sent through OCLC; other requesats ¢ay have been sent through VLS oc by
other means.

zul holdings symbols added to the dats base through' any means -- cataloging,

- M.‘W““)' reclazaification, and updates.

——

1 x‘~ ‘
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/"O'is Valléy Library System

- OCLC Experimental Project

Participating Libraries
¢ | | Msson I ' B
. QFRewsines
" Black Bradfoﬁg : (
© Toulon
& Wyominy
Lillis Evans
0
Cat.TecH.
S DanlapQ
'p.?rig L;brlriﬁsal & Elewicod _ C’Illigois Prai:;*
Pooria Haights Public PEORIA (o '
Peoxia Public a a o QEureka
Brudley University ' _ o Washington
S:E;:Eiila§a3:ainenﬂ MSEarninxfgg‘ parkO J E+Peoria/Fondulac I
: ' ¢ 3 - _ Q Morton
| chpcon Pekin '
Rivar MackinawT

QAyer

Academic Libraries .

Public Libraries

School Libraries
Special Libraries

® +0 00
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APPENDIX B .

; . PUBLIC ACCESS TERMINAL SCHEDULE

Terminal #1 #6871

October 1980~March 1981
April 198l1-September 1981
October 1981-March 1982
April 1982-September 1982

October 1982=March 1983

Tarminal #2 #6537

October 1980-March 1981

~ - April 198l-Septenber 1981

October 1981-March 1982
April 1982-September 1982
October 1982-March 1983

‘Terminal #3 #6692

" October 1980-March 1981

April 1981~-September 1981
October 1981-March 1982
April 1982-September 1982
October 1982-March 1983

‘Terminal #4 #7250

January 1981-June 1981

July 1981-December 1981 -

January 1982-June 1982
July 1982-December 1982

Terminal #5 #6930

March 1981-September 1981
October 1981-April 1982
May 1982-October 1982

Terminal #6 #6594,

October 1960-March 1981
April 1981-September 1981
October 1981-March 1982
April 1982-September 1982

p

Lillie M. Evans Memorial Library (Princeville)
Henry Public Library

East Peoria Elementary School District #86
Wyoning Public Library

Pekin Public Library

Eeoria Heights Public Library

Illinois Central College. Learning Resources
Center

Farmington East Unit District #324°

Mackinaw Township Public Library

Neponset Public Library

Mason Memorial Library -(Buda)

Limestone High School District #310

Galva Township Public Library

Spocn River Collegk, Learning Resources
Center (Canton)

Melick Library, FEureka College
—Bradford-Public -Library
Toulon Public Library :
Fondulac Public Library District (East
Peoria) .

Illinois Prairie District Library (Metamora)
Pekin Community High School
Kewanee " blic Library

Washington Public Library
Dunlap Public Library
Peoria Public Library
Morton Public Library

2/16/81
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APPENDIX C

PROJECT ;hncuuaz .

The following copy was usod for a three-fold brochure describing the OCLC
Project. The brochure design included a background photograph of stars and

the Project logo. The brochure was made available to libraries all during the
Project and was placed near the public access terminals.

OUR FUTURE'S oN-anz

Through the use of a computer terminal OUR FUTURE 'S ON-LINE*

Computers mean big chlnges for librqries o« : o and for you! On-line automa-

tion expands the resources of your library by waking available materials from
libraries across the Unitcd States.

The capabilities of computers in libraries are-virtually endless. The ter-
minal now located im your library is connected to a computer system known as
OCLC. Information on more than 6 million books, films, records, and other -
library matsrials is stored in the computer.

You use the computer terminal as you would your library's card catalog. Like
the card cataloy, the terminal provides you with an author, title, publisher,

' etc,, of the item You need. The terminal also identifies the location of ‘the

book, film or record.

' To find information using the terminal three strategies or SEARCHES are used.

Instructions for these searches are posted near your library's terminal.

Once you have located a particular item, the terminal will tell you whether it
is owned by your library. If the item 1a not available locally. 1t may be

. obtained from anothet SOurce.

Many materials that you need can be found in the public, academic, school and
special libraries of Illinois' 18 library systems. This resource sharing
group known as ILLINET (Illinois Library and Information Network) also in-
cludes the materials of such special research centers as the University of
Il1linois and Illinois State Library. The collections of other libraries from

-Maine to Hawaii also can be located by using the computer terminal.

LR

Regardless of a bobk or film's loéation, your librarian can request that the
item be sent on loan.

<

By sharing resources, libraries in Illinois and other states are limiting

unnecessary duplication of purchases while expanding their collections,

Computers are waking big changes in libraries! Increased access to informa-
tion, quicker response to your reguests, and more efficient use of staff time
are just a few of the improvements being made for you through automation. BUT
IT'S ONLY THE BEGINNING. Libraries will continue to use computers to provide
you with the bast service possible. ‘
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OUR FUTURE'S ON-LINE .. .

Along with other academic, public, school and speciai libraries. your library -

is participating in the Illinois Valley Library System's OCLC Experimental

Project. The purpuse of the Project is to determine the cost effectiveness
and user benefits of computer terminals in.libraries such as your owa. The
terminal will be located in your library for six months and then move on to
another locstion. Although you will have direct access to the terminal for

only a short time, your.librarian will continue using a terminal tq satisfy 7
your information ueeds.

While the terminal 19 in your library, feel free to use it as often as you
like. Don't worry about making mistakes. You cannot harm the terminal in any

way. No special training is required, but if ‘you need asaistance, please ask
your librarian.

v

® ON-LINE - direct and immediate éommuqication with a computer.

-
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APPENDIX D

- Instructional Signs for
. -Public Access Terminals

.

The text below is the copy used for instructional signs which were set up near
the OCLC public access terminals. The signs were printed in two colors; blue

for most of the text and green for the letters to be typed on or displayed by
the OCLC terminal. In the copy below, the letters that were printed in green
are underlined. In addition, important words in the "Searches" sign were
printed in bold face. These words were ones like "last" and "first" in the
Author/Titlo search and the nulbor of commas needed. '

The first sign included a copy of the OCLC Project loge which is also on the
cover of this report. The sign was ten inches high and forty inches across.
The other three signs were twenty-one inches high and thirteen inches across.
,They had braces in the back to nnke them free-standing.

tv,

. , ‘OUR FUTURE'S ON-LINE

~This computer terminal can give you information on more than six
million books, films, records, etc. owned by libraries throughout
thp country.

~To find the item you need, use the SEARCHES described on the
acconpanying signs.

-Don't worry about making mistakes. YOU CANNOT HARM THE TERMINAL!

=No special training is required to operate the terminal, but if
you need assistance, please ask your librarian.

45




SF..-\RC."'I E/(

To begin «~ yse onu of thess searches

AUTHOR/TITLE SEARCH
If you know the author and :1:1. of an 1tcn. this is the quickest way
to- fl.!ld ic.

Push HOME

Type the firet 4 letters of .the person's last name

" Type & comma '
Type the first 4 lettere of the first word of the title
(Do not usa a, an, or the for thie word.)
Push DISPLAY REC'D

Push SEMD
Examples: Simon, Neil. Plaza Suite = simo l.u
Bmod. Williaw, Dunction orw,dunc
uchudc. Arlene. Bo Fr:lcndl. cirl Frtcndc.
Just Friends = rtc—%o. 3
TITLE SEARCH v

You can find all the books, films, records, etc. that have a particular
title Yy following these 'steps.
Push HOME
T;pe the firet 3 letters of the first word of the title
(Do not use a,.an, or the for this word.)
Type a comma
Type the firet
Type a comma
Type the f{iret
Type a2 comma
Type the firet | letter of the fourth word of the title
Push DISPLAY th D .
Push SEND
Alwvays use three commas, evan v.hou;h the title may have hu than
four words.,
Examples: The Roar of the Twenties = roa of .th,t
1 Know Why the Caged Bird Sings = ht
The Feminine stique = fem,my,,
193&—-"193 ,1

lettars of the sscond word c! the title

2
2 l.ctun ct the third word of lthc title i

AUTHOR SEARCH
You can find the works of an author, performer or playwright by
following these stepe

Push HOME

Typs the first 4 letters of the person's .ut name

Type 2 comms’

Type the firet 3 l.ctun of ‘the person's Efnt name .

Type a comma s

Type the first | letter of the pcnon s nidd].c name (optaoul)

Push DISPLAY ns%"

Push SEND . 3
Aluays use two commas regardless of the aumber of words {u the person's
name. .

Examples: Le Guin, Ursula K. = legu,urs k

-"Kufc. mnia = okee,geo,
Haley Alu = hale,ale
Tolk 1n. . Ko = to ik

You may spsed up any SEARCH above by adding the exact or approximate
date of publication. Before pushing DISPLAY REC'D:

Type a slash .

Type the date(s) of publication

Push DISPLAY REC'D

Push SEND

Dutes uy' be typed in several ways:’

Legu,ure,k/1979 will retrieve works published in 1979

i,kn,wh, t/197? will retrieve works published in 1970-1979
3imo,olaz/ 1968~ will retrieve works published in’ 1968 and later
tolk,§,e/=1965 will cetrieve works published in 1965 and earlier
198,,,/1963-6% will retrieve works published iu 1963-1965

2{ease sae the sign labeled TERMINAL REPLIES for the next step.
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TERMINAL REPLIES

THE TERMINAL MAY GIVE THE FOLLOWING ANSWERS TO YOUR SEARCH: .

1)

2.)

3)

4.)

Se)

6.)

7))

N Q
Information for an item may appear on the screem (author,
title, publisher, etc.). . This is the end of your search.

The terminol may list several types of Library materials (books,
media, etc.) with dates of publication. Identify the waterial and
dates that interest you and;

Push BOME :

Type the mumber Hhich sppears to the left of the duind aaterial
Push DISPLAY REC'D

Push SLND

Several items which match your request may be listad oo the
screen. PFind thc :I.t- that interests you ay

Push HOML

Type the auaber vhich sppears to the left of the selected item.
Push DISPLAY REC'D

Push SEXD

The terminal say reply: produces more than fifty entries.
Do _you h to continue this search? .

Fugh HOME

Type: yes

Push SEND

The terminsl may reply: RIQUEST IMPOSSIBLE
Pleass try a different search.

The teruinal msy reply: is not in the index,
Check vhethar the search was correctly typed or try a different ssarch.

Tha teraminal may reply: Screen | of 2. This means that there is
more than cue screen of iniormation.

To sae the next screen:
fuah HOME
Type: ns -
push DIZTFLAY REC'D 3
Push SEND

To vetura to ths firut screen:
Push HOME
Type: ps
Push DISPLAY REC'D
Push SEMD

If you make & mistake St any<tims, push HOME and start over,

Whan you have found the itea you vant, plesse see the sigu labeled
LIBRARY CODES.
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LLBRARY CODES

At the top of the screen the terminal will {ndicate either - hr
NO HOLDINGS IN . Thie three-letter symhol identifies yout
[ibrary. 12 your library owns the book and has reported it to the
computer, _ _ _ will appesr on the screen.

YOUR LIBRARY MAY HAVE MATERIALS NOT YET ENTERED IN THE TERMINAL, PLEASE
CUECK THE CARD CATALOG OR ASK YOUR LIBRARY STAFF,

It your library doss not own the item you nasd, you may be eble to obiain’
it from other libraries in Illinois or throughout the country.

4

To find out what lidraries own the item:
Push HOME
Type: dha
Push DISPLAY REC'D
Push SED

The three-letter codes for libraries that have the book, are arraanged by
itats. These codes ars l.uud_ in a psmphlet by the terminal.

The following are codes for libraries in the Illinois Valley Library System:

° L]
AGN Northern Regional Ressarch Laboratory
IBA 3Sradley Univerrity Library

I Melick Library (Rureks College)

ID8 Illinoia Central College Library

IDM I[1llinois Valley Library System

IDS Spooa River College Library i !
IDT Peoria Heighte Public Library

IV Dualsp Pyblic Library i strict

IDe  Washingtom Public Library

IDX Caterpillar Tractor Company, Bueiness Library

IDY Pondulac Public Library District (East Peoria) .
ILL  farlin Public Library (Caatos)

IEQ Tllinoie Prairie District Public Library (Metemora)
IER Mackinaw Towmship Library

IEV Kewanes Public Library

IEW Pekin Public Library

ILN Esat Peoria Elementary School Dietrict ¢86

IPM  Norrises and Mary Wiley Public Library (Elmwsod)
ISF Alpha Park Public Library Dietrict

1SG Ayer .Public Library (Delavan)

[SH Caterpillar.fractor Technical Iaformation Center
ISK Galva ‘rwn!!lp Public Library

ISP  Henry Publ Lﬂgnry '

ISQ Lillie M. Evans Memorial Librery (Princeville)

ISR Methodist Medical Center, Medical Library

IST Mortonm Public Librery

ISV Neponset Public ‘Library

ISW Toulon Public Library

ISX Wyoming Public Library

IV Mason Mexorial Librery (Buda)

Note: The following library symbola ware added to the sign after its printing
in include librariss that joined the Projact later.

IQV  Pekin Community High School #303

IQX Sradford Public Library

I0Y Llimestone High School ¢310

IQZ farmingten Unit School District #324

ISt Sluck Hawk College, Cast Campus

K Peoria Public Library ¢
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APPESDIX E

ILL AND PUBLIC ACCESS TERMINALS
BY LIBRARY

The foilowing figures ahow the interlibrary loan sctivity, in requests initiated, st esch Li6rary which had a public
access tersinal, The figures include requests sent over OCLC snd requests sent through IVLS hesdquarters on papsr
forms. Fiyures sre given, where svsilable, for the six months the public terminal wes in the librsry snd for the nex:
tvelve months thersafter. In some casss, a full twelve months has not yet piadsed since ths public terminal wee re-
.soved, Percentages give the chsnge over the same month in the previous year. The."+" gign instead of a percentsge
indicstes that the interlibriry loan rate for that moauth in the previous year was zero, so no parcentsge can be cal=
culated. . '

Each library name is foliowed by s notstion of its type, populstion sarved (for public librsries), the month the
public terminal was installed and wvhether the library was normally a host or guest.

.

Sradford Dunlap - East Peoris Eureka College
(Public, 900, (Public, 4,700, (Schooi, (Acsdenic,
Guest, July '8l) Host, Apr. '81) Guest, Oct. '81) Host, Jan. '81)

ILLe Sent I Change ILLs Sent I Change ILLs Sent 2 Change ILLs Sent X Chenge
Public Access

lst month 21 16,672 75 - 40,94% 13 225,00% 54 - 10,002
2nd month 9 80,007 . 89 64,81% 0. =100,00% 80 116.222
ird wonth 12 0.00% 91 33,822 0 Te .70 + 337.50%
4th morith : 18 200,00% 9% 44,622 9 200.00% 105 2525.00%
-Sth month 9 - 52,632 T4 - 3,902 9 . 8 0.00%
6th month 6 ? * . 102 27050: 1 - 66.67% 3 - 50'001
After Public Access ‘ .
lst month ' $ - 58.33% 99 67.80% 0 -100,00% 3 - 57.14%
2nd ‘'month 11 57.14% 69 32,692 0 - - -9 80.00%
3rd month 8 - 27.27% L3) 84.092 1 . 89 - 229.63%
4th month 22 100,00% 43 - 15.312 ] - K} - 18.60%
5th sonth 7 = 56.25% 68 - 31,312 0 -100,00% 207 322,452
6th sonth 21 200.002 78 8.332 10 - 37.50%2 27 22.73%
7th sonth 4 - 80.95% 97 29.332 9 - 30.772 132 164,442
8th month 1 - 88.892 61 - 31.46% 9 . 188 135,002
9th month 9 - 25,002 . 78 14,292 0 - 42 - 40,00%
10th month ) - 72.22% 104 10.64% 19 111,112 54 - 48,572 .
l11th month 6 -~ 33,332 99 33.78% 3 - 66,672 6 - 25,002
12th wonth 4 - 33,332 91 - 10,782 13 1200.00% 3 0.00%
Farmington * Poodule: Galva Henry
(School, (Public, 13,500, (Public, 3,700, . (Publie, 2,700,
Guast, Nov, '81) Host, July '82) Guest, Apr. '82) Gusst, Apr. '81)

ILLs Sent X Change ILLs Sent I Change ILLe Sent X Change ILLs Sent 2 Change

Public Accass

, lat month . 31 93,752 77 - 16,30% 102 175,682 37 - 24,49% -
2-* month 137 813.332 83 13.,70% 39 102,272 43 65.38%
3rd month 118 - 93.44% 106 60,612 50 13.642 47 20.51%
4th month 71 73,172 89 39,062 145 353,132 3l - 20,512
5th month 86 218,522 100 40,85% 159 165.00% 33 165.00%
6th sonth : 29 - 42,00% 61 12.96% 32 - 63,222 21 - 34,382
After Public Access
lat month (] =100.00% 81 28,57% 53 - 8.62% 21 - 32,262
2nd wonth ' 0 - 65 30.00%" 91 89.58% k) - 55,412
.o 3rd wonth (] - 91 -~ 27.78% 26 - 27.78% 4) - 4,44
4th wonth 0 - 108 31,712 91 42,192 40 - 56,043
Sth month 1A 27.27% 82 24,243 110 66.67% 47 - 646,122
6th month 14 - 44.00% 100 63,932 138 94,372 60 1.69%
7th asonth 34 9.68% 53 - 31.17% 59 - 42,162 26 - 29,73%
&th month 218 59.12% 65 - 21.69% 37 -.%8,.43%2 26 - 39,532
9¢th month 170 44.07% 80 - 24.53% \ 101 102,002 30 - 36.17%
_10th month 50 - 29,582 81 - 8,992 72 - 50,342 26 - 16,132
11th month ) - 48,842 101 1.002 74 - 53,462 43 - 18,877
{2th month 28 -

3.452 70 14.75% 61 90.63% 46 119.05%
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Iliineis Cantral Coi.

® (Acsdemic,
¢ Host, Apr, '81)
[LLs Sent % Choq;c
Sublic Access
lst month W 61,.90%
ind month 26 116,672
Jrd wonth 18 - 45,452
4th month 15 - 11,762
Sth month : 27 $8.02%
6th month k] 71.422
After Public Access
1st. month 21 - 12.502
. 2od wonth 22 - 66,162
+-3ed month 20 122.22%
4th sonth 23 - 28.132
Sth south 48 - 28.36%
6th msonth 28 - 3.3
7th msonth 29 - 14,71%
8th month 18 - 30.77%
9th wonth 36 100.00%
10¢th month 15 0.002
1ith msonth ) 18 - 33,32
12¢ch month L1 €1.672
Limastone
(School,
Guast, Oct. 'S1)
ILLs Sent 1 Change
Public Access
lst month e 600,00%
dnd month 3 200.002
Jrd wmoath 1 - 50.00%
4th moath- 8 -
Sth month 17 .
6th wonth 7 600,003
After Public Access
lst month 0 ~100, 00%
ind month 0 -
Jrd month 0 -
4th month 1 .
Sth month ) .
6th sonth 11 1000.002
Tth woach 1 - 92.86%
8th month 8 166.67%
9th month 1 0.002
10th month ) - 37,502
lith wonth 8 - 52,942
12th sonth 16 128.572
Neponset

(Public, 1,000,
Guast, Oct. ‘80)

ILLs Seat 23 Change
Jublic Accees
lst month 3 .
20d wonth 2 .
3rd wonth L] .
4th month 6 .
Sth sonth L] .
6th month k] $0.00%
Aftst Public Access
Ist month -0 ~100.00%
2nd month L} .
Jrd wsonth 0 -
ith month 2 .
Sth month 3’ - 57.142
6th month 3 - - 56.67%
7th sonth 4 33.33%
dth month 5 200.002
9th month 6 20,00%
10th wonth ] =100.00%
‘ith month Q -100.00%
l2th wonth 9 100.00%

Illinoils Prairie
(Public, 18,000,
Guest. Apr. '8l)

ILLs Sent % Change
31 - 30.17%
87 97.73%

, 100 11.112
145 95.952
115 112.962
129 - 48.28%
118 - 9,232

85 0.00%
49 - 64,963
106 $23.532
141 90,542
123 4h,71Z
139 71.60%
128 47.13%
129 29.002
119 - 17.932
150 + 30.432
98 - 24,032
Mackinaw

(Public, 2,800,
Guast, Apr. '82)

ILLs Sent 2 Change
72 118.182
38 7.412
46 .«09%
&) -« 512
L1} 6.702
LY} 103.57%
49 6.52%
56 60,002
&2 13.512
(1] - 5,80%
76 - 24,002

107 40,792
49 - 31,94%
61 $.17%
36 - o= 21,743
30 - 30.232
71 . 42,002
k1] = 31,582

Pekin HS
(School,
Guast, Ngt. '81)

ILLs Sent X Chaage
12 300.002
16 128,572

9 80.002
18 500.002
10 400.002
16 700.00%
7 250.00%
0 =100.002
0 -

o -

] .

2 - 60.00%
1 - 91,67%
5 - 68.75%
0 «100.00%
28 - 55.56%
1? 70.00%
19

18.75%

N\

Kevanee
(Public, 16,400,
Host, Mav '82)

ILLs Sent % Change
86 © 65.38%
70 48,942
97 193,945
7?7 165.52%
86 11.692
103 22.62%

109 230,302
49 ~ 18,332
83 12,162

T 107 69.84%
62 - 28,742
80 9.592

119 38.37%.
96 37.1462
79 ~ 18,562
105 36. 362
98 13.952
9% . - 8.74%

Mason Memorial
(Public, 700,
Guast, Apr. '81)

ILLs Sant 2 Change

100.00%

100.00%

300,002

0.00%
*

200.002

O WO

7 133.332
0 =100.00%
l - 66.672
4 0.002
18 28.57%
8 - 20.002
11 83.331
7 250.002
0
S
S
l

l 25.002

0.002 -

L]

- 83,332

Pekin ..blic
(Public, 34,000,
Host, Oct. '82)

ILLs Sent 3% Chcug
220 39.242
160 9.592
167 25.362
225 35,892
159 - 19.702
205 - 7.662
232 46.84%
124 - 12.68%
127 - 36.50%
212 27.71%
173 6.792
192 39.132
250 13.64%
Wl - 18.13%
136 - 18,56%
N/A N/A
N/A N/A
N/A N/A

20

Liilie M, Evans
+Public, 1,700,
Guest, Oct.' 30)

Ls Sent % Change

’ 104,763
12 - 45,453

2 N 120,002

9 - 57.}62

22 4,762
41 115.79%
11 172
21 8,702
23

17 - 39.29

12 - 64.71%
16 - 38,462
k) - 27.91%
84 266.67%
sl 86,362
kk) 266.67%
39 77.272
26 - 36,59%

Morton

(Public, 14,200,
GuesTt, Apr. '82)

ILLs Sent & Change
161 43,783
165 $0,00%
211 122,112
175 98.862
215 100,932
212 38.21%
149 27.38%
156 . 83,532

. 139 20.872
139 - 3,472
207 10,702
187 153.232
172 6.832
158 - 3,202
109 - 48,3462
148 - 15.432
152 - 29.302
158 - 25.47%

Peoria Heights
(Public, 8,200,
Ho." Slpt. .ao)

ILLs Sent % Change
3l 121.432
28 47,37%
37 208,332
35 250.00% °
k) 45,002
k) 63.162
30 50.00%
18 - 41.94%
k] 4.55%
2 - 27,27%
32 40,00%
48 60.00%
51 64.52%
<7 57.86%
39 Seall
«b 25, 71%
26 - 21.21%
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Peorie Public Spoon River
(Public, 124,000, {Acadeamic,
Host, Oct. '6O1) Host, Oct. '82)
ILLs Sent 2 Change ILLe Sent X Change
. N “ #
Public Accese
let month 167 22.79% - 59 0.002
and ‘month 161 33.06% kY - 42,192
3rd woanth 93. - 40,382 40 471.422
4th month 159 = 251052 k" ] 46,152
$th month 156 32,20% .63 - 5.80%
6th month . 180 2,862 30 - 37.50%
After Public Access
14t month 137 - 33172 22 - 59,262
28d month 103 - 4,622 ? - 46,152
4th ““h| 137 - ‘o‘“ ‘ ' 166.67‘
5th sonth . 170 60.501 10 - “.33!
6th month 151 32.462 19 = 50.002
7th sonth 147 - 11.982 26 -"89,32%
O8th wonth 182 13.042 ‘13 - 64,062
9th month 92 - 1,082 10 - 75.00%
10th msonth 187 17.612 N/A N/A
11th month 187 19.872 N/A N/A
12th month 202 12.22% N/A - N/A
r
Wyoming

(Public, 1,600,.
Gueaet, Apr. '82)

ILLe Sent X Change
Public Access
1st wonth 43 79.172
~ 2nd month - 19 - 20.83%
" 3zd month 32 23.08%
4Ath wmonth 4S 45,162
Sth sonth ' 14 - 41,672
6th month .3 - 7.32%
After Public Access
let month -« kK] 32.002
. Ind month 18 28.57%
N 3rd south 17 = 20,002
A\ 4th month L)) 235.29%
Sth wonth k] 37.50%
6th month 25 - 3,852 '
7th sonth 9 - 79.07% '
8th wonth 14 - 26.32%
. 9th wonth k) - 3.1
'10th wonth - 28 - 3782
1ith sonth 28 100.00%
- 39.‘7:

12th month 23

Toulon
(Publie, 1,400,
Gueet, Jan. ‘82)

Wsshington
(Publie, 20,000,
Host, Sept. '80)

ILLs Sent % Change ILLs Sent % Change
19 _ 0.00% 157 124.29%
1l 450,002 179 73.719%
20 566,672 124 29.17%
3y . 164,292 97 102.082
16 45.45% 126 113,562

7 = 58.82% 78 - 47,302
17 30.772 111 - 33,92
11 37.50% 102 - 27.66%

k) - 70.00% 101 : 1.,00%
23 187.50% 100 - 26,472

8 - 20,002 104 - 6.312
18 - 21,052 97 - 38.222
22 *100.00% 104 - 41,902

7 - 65.002 73 - ‘1.13!
L) - 86,492 32 - 67,012

6 - 62,502 78 = 40,482
16 128.57% 106 35.902
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APPENDIX F

PATRON QUESTIONNAIRE

3 \

The following page is a copy of the patron queltionnairc placed by éhe public )
access terminals. It was done on half-sized paper in blue ink. Unfortunately,

only a few were filled out by patrons and sometimes only at the urging of
library gtaff; For that reason, the results are not included in this report.

.



«

For what purpose did you use the terminal on this occasion?

O 7o find out if this library owns a particular book
0 7o find out if another library owns a particular book ‘
- @O To tind out what books by a'par’licular author this library owns
LJ -7o tind out alt the books a particular person has written
O nNot looking for anything in particular just experimenting with the terminal
Other: ___.__ '

* What search(es) did you use?
O Authorttitle searéh
O Author search -
O Tive search

[

Did you find the information you searched for?
vées O n~no O

If you fourd the book you want, do you intend to
[J Borrow that book from this library

[0 8orrow that hook from another IVLS library
O Request that book on interlibrary loan

How easy or, difficult was this terminal to use:
Very easy o use ff
Easy to use
Difticult to use
Very difficult to use — (OVER) —




How many limes have you used this terminal before?

O o O 2 0O 34 0O 5o0rmore

Will you make use ol it again?
O Lernlaily ;
O  rrobably
O  uniikely
Never

8 xud the hibrary -slatt give you any instruchion on using the terminal?

(J ves 0O nNoO

9 I you had dithculty using the terminai, did you ask the slalf tor help?

O vis [J NO

10" 10 comparson to the card catalog, 15 this ternunal
Easier lo use '
[J More aithicuh 1o use
O tas better information
[___1 Has mote intormation

11 Shoold Bas hibrary conlinue to iake a lerminal availlable?

O veeo 0O nNO

Pledase wiile any olther comaments below




APPENDIX G

'STAFF INTERVIEWS CONCERNING PUBLIC ACCESS TERMINALS

-4

The following pages are (1) a copy of the form used as the basis of interviews
condusted with library staff members after the public terminals were removed.
In small libraries, sll staff with any contact with the terminal were inter-
viguad, often including the library director. In larger libraries, only those
- in wost frequent contact uith the terminal nnd its users were interviewsd.
All relevant comments wero zocordod. .

\
The responsas arc given here in four groups by type and size of library:
‘scedemic, public libraries serving 5,000 to 50,000 population, public librar-
ies serving up to 5,000 population and school librarios. No special libraries
had public access tor-inaln. .
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Library: ' | . " Date:

1.

2.

3.

be

" Public. Acceas Terminals .
.Library Intoerview

Bow do jou feel about having the Public terminal? - What are the
msjor advantages and disadvantagea? :

Advantages: -
Disadvantages:

Did it increase or decrease you;,ébrkload?

In general:

In public icrvicg/reffrcnccg
In circulatioi:

In intsrlibrary loan:

Other areas:

From your observations, what was the attitude of your patrons? Did
it vary with different age groups or other factors? Was there a.
certain type of patron that saemed to use it or dislike 1t? .

In general did patrons find the terminal

-~ Easy to use: ' | /

- Difficult to use:



Public Access Terminals

Library Ianterview
September 10, 1981
Page 2

5.

6.

7.

9.

¥

What gave the staff or patrons the most trouble in operating the
terminal? Did this vary by age group or other factors? -

~

Were the instruction materials adequate?
Could you suggest improvements?

v,
Did most people ask for staff help?

In operating the terminal?
In understanding the display?

From your observations, what did your patrons usé the terminal for:

To play with?

To identify or verify titles:

To locate copies in your library:

'To locate copies in the area:

To locate copies for ILL:

Other:

Do you think having the terminal- increased patron awareness of

~ The local library collection

- The IVLS area resources and their availability

]

- The connection of this library to state and national library .
netwvorks ) ' '

9'7



‘Public Access Terminals

Libzrary Interview
September 10, 1981
Page 3

10. Do you think the terminal influenced the board's (or governing
authority's) attitude toward OCLC or library automation?

-~

 An GCLC terminal costs approximately $4,000 to buy and install. Monthly
costs are $61 plus the charges for any cataloging or TLL work done on the
terminal. In addition, a terminal used solely for public searches is
charged $91 a month for the phone line. Given this information -

11, If you have a technical services terminal now - would it be worth it
to your library to have a public access terminal permanently?

12, If you do not have any tor-idal now, and could have a terminal in
the future, would you prefer to locate it in

- a public area

- an offico.area
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" Library:

1.

2.

Public Access Terminals
Library Interview

« ‘7,%

Academic iibrariel (3)

Hov do you feel about having the Public terminal?

- What are the
major advantages and disadvantages?

Advantages: _ k

We were able to locate msterials more quickly.

.1t provided instant help for the students and faculty.

It encouraged further, independent research by students.
no longer felt that all of the available resources were
within the walls of this library.

Students and faculty could find other locations and aometimes
travel there themselves to obtain materials.

Students end faculty could f£ill out their own 1nter11brary loan
form, which saved the staff work and gave us more accurate
infcrmation.

.The students got quite good at using the terminal.

Most students still used the card catalog first and the temiml
as a bnck—up.

They.

Disadvantages:

Studeﬁtb did tend to play with it as thoﬁgh it were a toy.

This 1an't'really a disadvantage, but lines to use the terminal
did tend to develop.

There vas some training time required by the staff.

Did it increase or decrease your workload?
In general:

Yes, in terms of questions on terminal use.

In public setvice/reference:

Yes.
No.

Some students tried to get the terminal to do their complete
assignment for them and had to be re-directed to other

sources., The new toy, however, made research fun for some
of them.

In circulation:
Probably nbAchange.

No.

Yes, the terminal served as an attraction and got them to search
for more books.

29



Academic Librarics

Page 2
in interlibrary loan: \
Increased. :
Yes, our interlibrary loan doubled after the terminal was in-
stalled, Students were more aware of the reao“rccs and o:
the speed at which we could get them. However, at about
this time we also began employing a full-time reference
librarian who had also made a difference in erlibrary
~loan requests. oo
Definitely! /
Other areas: . ' ' /
No responses under this itenm. /
3. From your observations, what was the attitude of mour patrons? Did

b,

5,

it vary with different age groups or other flctorq'l Was there a
certain type of patron that seemed to use it or 3pslike it?

The better students were more interested than others.
People with computer background used it more.
The faculty was very positive, they liked what it could do.
‘The negative factor was the lack of any .search besides author
and title, Z'
The terminal was included in some of our library instruction
. courses, .
The better students used it more, but ma#y students used it,
The younger faculty tended to use it more, but most of the
users wvere students,
The longer it was there, the more the aéerage students used it,
Students began showing other students how to 4o it,.
Everybody was really amazed with what it could do.
People want to continue having it in the library,
Top administrators, faculty and students all like it.

In general did patrons figd the terminal
- Easy to use:
Yes,
Reasonably easy.
Yes.
- Difficult to use:
No one felt it was difficult,

What gave the staff or patrons the most trouble in operating the
terminal? Did this vary by age group or other factors?

Searches they . . were scmetimes too broad, and they seemed
to get discouraged.
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: 1

Acadenmic Libraries- g ' : -
Page ) .

6. Were the instruction materials hdequate?"
Could you suggest improvements?

There were more than we needed.
The program instruction booklet was only.used by about two

pcoplc . : |
There should have been a warning that the call number in the

computer is not the one on the books on the shelf.

7. Did most people ask for staff help?

In roperaéing the termiual?

-

Yes, on days when the terminal was not working.
No. : _ ‘ . :
No. '

In understanding the display?

There vas more of this kind of question, pretty well balanced
between underatanding the screen and the holdings symbols.

About as many as you get for "what does this mean" in Reader's
Guide. : '

8. From your observations, what did your patrone ude the terminal for:
To play with:

Little.

Yes. .

No, except in terms of trying to do as much as possible and
experimenting with the possibilities.

To identify or verify titles:
Yes, quite a bit.

Yes.
Yes.

To locate copies in your library:
" No, not for this library.

Yes.
- ) - Yes.

To locate copies in the area:
Yes, this was the most frequent type of use.

Yes,
Yes, a few. .
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Academic Libraries 4
Page 4 R

To locate copies for ILL:
S
Yes, they- of ten askﬁd us to initiate an interlibrary loan or
to call the library and verify the book was-there even for
reciprocal borrod?ng.
Yes,
Yes, they would look\up the library with holdings and ‘put them
on sheets. They liked to write out their own interlibrary
loan request forua:
. \
Other: _ \

To compile bibliograph es.

To verify locations at Bradley University (the largest academic
institution in the Peoria area).

They would use author séarches to get all the publications by
one parson. \ ) ‘

9. Do you think having the terminal increased patron awareness of
= The local library collectioq"

. Little.
In certain cases, because they had made the assumption that
our li..ary wouldn't have this book and found that it did.

- The IVLS area resources and tﬁeir availability

Yes!!
Definitely! They were 1mpreseed by the number of libraries
that have things,

- The connection of this library mo state and national library
networks

Definitely, the faculty was impressed by this as much as the
students. v
Yes, ‘
B Yes, before this they hadn't really understood the interlibrary
. loan idea.

10, Do you think the terminal 1nf1uence¢ the board'a (or governing
authority's) attitude toward OCLC oq library automation?

We did a demonstration for the poard. They .had been confused
about data bases. Thelr response to this was very strong
and I think it may have turned some of their ideas around
on automation. I think they lare more positive now. This
may be helpful for getting support for our circulation
system,

. The dean was already enthusiasti v and he used the terminal a

lot, People who gee it think iit's neat.

Yes, it had a positive influeoce.!

\

. \
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Academic Libraries
Page 5 : : : .

’ | &
An OCLC terminal costs approximately $4,000 to buy and install. Monthly
costs are $61 plus the charges for any cataloging or ILL work done on the
terminal. In addition, a terminal used solely for public searches 1is
charged $91 a month for the phone line. Given this information -

l1l. Tf you have a technical services terminal now - would it be worth
it to your library to have a public access terminal permanently?

. Yes, but the administrators may not agree.

This would have to be done on a priority basis. A microcomputer
is much higher up on our list (for on-line data base search-
ing and word processing). If we had the money, it would be
worth 1it. :

Yes, we have more than enough work for one terminal (what the
library now has). It is better than reference tools as”an
option for spending our money. It is better for the needs
of our students. Reference does interlibrary loan work and
it is very helpful to be able to verify ILL requests-with
the patron. Now it is alower and more cumbersome to do
interlibrary loai- without the public terminal,

12, If you do not have any terminal now, and could have a terminal 1in
‘the future, would you prefer to locate it in

F

- a public area

- an office area
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. Public Access Terminals
Library Interview

LiLrary: Public Libraries (0 = 5,000 population) (10)

l. How do you feel about having the Public terminal? - What are the
major advantages and disag’intages?

Advantages: _ _ .

It was good for looking up books.

For the patron, interlibrary loan was so fast, 1t cut the time
in half. A lot of patron comments showed that that's impor-

' tant to our. patrons, Becaude of the ease of interlibrary
loan (and because patrons could see how easy it was) patrons
were less apologetic about asking and more willing to ask.

For cataloging it saved the staff travel time to have a terminal
in=house. It was good for time savings and for morale. It
was nice to be able to check on the class numbers for similar
books before assigning ours.

The best things for the patrons was getting a list of every-
thing an author wrote. '

The heaviest use was for these bibliographies by authors.

There was limited title searching.

I'm sorry we didn't have more time to sell it more aggressively.

Patrons got to see what was going on, what was available.

Patrons understand interlibrary loan better, before it was a
nebulous concept to them. _

The biggest advantage was the freer use of interlibrary loan,
because patrons were aware of access.

Could look up book for staff or patron right then and there,
Find information about book or send for book.

People appreciated what they could find.

Having the terminal was good. People would say they wanted to
get an item while the terminal was there. For interlibrary
loan purposes we could see who had an item and then determine
how long it would take for us to get the item. If it was a
System library we could determine fairly accurately when we
could expect to get it.

Patrons became aware of interlibrary loan and the extent to

iy which they can borrow books. _

" Loved it. When it worked. More people camz into the library.

"Great having it there."

The searching and interlibrary loan capsbilities were the
greatest advantages. ¢

. Disadvantages:

: There's only one staff person here, and I had no time to handle
. ‘ it all properly,
The children played with it. There was more noise hecause of
' their playing. ‘
As a minor problem, we had trouble getting people out at closing
time.

o
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Searching for locations was not much help for the patrom or
‘library.

There was not enough ataff time for training people to use it.

OCLC is not user-fricndly,

The kids playiag with it Qos a problem, kids-mostly did just
play with it,

Cuprg glad it's gone" bocaundxof the haaole with the kids.

Space limitations in the library.  The terminal was by the door
in the winter and it's cold by the door.
Patron problem. Becsuse there is only one staff member here
it was hard to use because oi phone or if someone wanted
to use it, librarian had to agop her work and help the
. patron.

-Down time. All the problems we had with the terminal.. Patroms

did not get to use because librarians had to use it so much
when the terminal was working.

We had & lot of down time. Kids wanted to use it as a toy in
the beginning.

Small-library has limited staff. Sometimes it took staff from
jobs they needed to do. Sometimes it was impossible to give
patrons the help with the terminal they needed because of
the limited time the staff had to get ‘their regular jobs.
It vas a nuisance because the kids would fool around and
this took staff away from jobs they needed to be doing.

A lot of terminal problems. Down time.

2. Did it increase or decrease your'workload?

In general:

-t

Definitely, but it might not if I got more used to it.

There were people in the library that wouldn t normally be in.

Broke even.

Increased the workload. ‘

The librarian felt they were doing more but that it was not a
real increase in the workload.

Yes.

Patrons would help each other.

They felt it decreased their workload because they did not
have to use Books in Print to verify. They felt it was a
useful searching tool because it established ownership for
interlibrary loan purposes,

In -public service/reference:

Not particularly.

There was no increase of reference questions.

It increased orientation needs,

There was increased high school use of the library, it pulled
more kids in and made them more aware of what our library °
has,

It increased the workload, but the time needed was about the
same Or even less.

Increase.

Increased slightly in public service/reference,

L}
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[

Increased bcclune more- things vere requested and that required
more work.
The workload was the same in public service/reference. People -
wvho used the terminal were the people who had used inter-
library loan before.
No, °
Nane Authority not axplained early on to the staff so they used
- terminal only as verification tool for patron. ?

1

In circulation:

No. :
Hard to tell, probably not. ’
Yes, but again it increased the amount of work but not the
time needed to do 1it,
I doubt it. A
Increased gome, .
Yes. "\
The workload stayed the same in circulation. '
Yes. Certain people found material by favorite authors,
No increase. Made delivery of items faster.

In 1nter11brary loan'

Other areas:

,/

Yes, and it increased the time needed because of updating and
for requests particularly when there were lots of editions.

Yes, at the peak it took us about an hour a day to do inter-
library loan. The circ statistics for interlibrary loan
are higher.

Yes, it increased.

Yes,

About the same. ' ‘

It increased interlibrary loan workload. The staff had to ' S
seztch for records and then figure out who owned the item
which took up a lot of staff time,

Interlibrary loan increased in volume. Verification was easief

' and quicker with the terminal,

In interlibrary loan it did not make that much of a difference
in staff workload. Library users used it so it did not
make a difference.

Would have increased ILL but therc was too nuch down : ime,.

Increased workload.

It lightened the workload enough in book processing to make /
up for the éxtra interlibrary loan time, ' . :
Decreased workload in ordering catalog cards. ' g //
It took a lot of staff time to explain how to use the terminal.
Record keeping increased because of the Project. (eg. the
statistics sheets,)
Ordering. It saved time in ordering till it broke down. °
They felt there was no additional increase in their workload
in other areas, It simplified things for them in some
areas such as cataloging.

L]
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3. From your oblervation..‘what'was the attitude of your patrons? Did
it vary with different age groups or other factors? Was there a’
certain type of patron that seemed to' use it or dislike it?

There was no negative reaction. They were pleased because it
was a computer.

Generally the reaction was positive, people were impressed. .

Younger people were more interested generally.

We didn't have any negative remarks.

The kids were comfortable with it,

There was little interest by the older people.

Adults were a little more reluctant than kids, "Sometimes we'd
see them just staring at it."

Interest was general and wide-spread,

Some younger kids would want to play games or to chang°
programs. .

The twelve-sixteen group really know how to use, Adults let

‘ the staff do 1it.

Young people more interested and used it more. Adults were
more .apprehensive about using it. "You show me how to do
ic." -

Younger patrons more willing to use the terminal. Older people
were hesitant to try it.

Older patrons were reluctant to use the terminal. They would
ask the ataff to do it for them. Young people are all in
favor of it. Many younger patrons wanted to know .when they
were going to get the te:. inal back. _

Younger elementary school #tudents liked it, Older people were
impressed with 1t. Later she stated during another question
that older people wanted it shown to them. Older people did
not want to operate the terminal themselves.

Older people looked at and thought it was neat. Kids loved it.

" It was their~first taste of computers.

They had one staff member who' disapproved of the terminal.  She
refused to use it. Older people disliked it. Younger people
like to use it. When teacher brought classes over the kids
would like to use it. Older people let staff use it for
them. '

Since the terminal was kept in an office some people felt
inhibited to use it.

4. In general did patrons find the. terminal |
- Easy to use:

Yes, nobody walked away.

Fairly easy, sometimes they needed some reassurance that they
wouldn't hurt it, or were doing it right.

Moderately difficult but not impossible. It required some
perseverance.

Yes, it was not so much that it was difficult to use but that
some people were afraid of the computer.

Yes, because of instruction cards. All they did was search.

Yes.

kY
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Tho librarian felt most people found the terminal easy to use.
These are the people whe uould sit down and try to use '
themselves.
People who were interested in uling it did not have much
di!ficulty usin; it.
. Yes.
Younger pooplo especially found the tcr-dnal easy to use,

- ﬁi!ficult to use:.

No response. |
5. What gave the staff or patrons the most trouble in operating the
terminal? Did this vary by age group or other factors?

Older pecple have a little trouble operating it at first.

Understanding the torninll screen and using 1t.

Nothing. :

Perhaps finding the 1t¢| in an cxtendcd search.

Down time. Terminal probleams.

The librarian felt there were few problems in operating the
terminal. ‘Some people vanted to know vhere the comma was.
She also felt people had probltnt understanding the search
menus. Many people would ask what they hnd got vhen they
received a search: screen,

) ' How to display holdings was difficult for the patrons to’ under-
stand. The factor vwas how nuch staff time was available to
spend with a patron.

b Terminal itself was easy to operate. They found it easy to
use if they followed the directions.on the signs. The
hardest thing was to muddle through the searching wenus.

No thins . .

‘6.' Wore the instruction materials ldequlto? i : , !
Could you suggest improyements? '

They were ok, o /

They were good. !

Having three boards for the signs was complicated idea.
Our display area was too small. The boards needed to be

numbered.
The naterials vere adequate, but th: "ps" command use should
* - “have been explained better.
Yes! )
) . No improvements. ’ : o
. Yes the instructions were adequate. It took me longer to

catch on to the material than the patrons.
The librarian felt the instruction material was adequate. . °
For the most part the 1nltructional saterial vas adequate.
She found some patrons who wanted staff help. These patrons
did not want to read the .signs. Students would read but most
adults would not read the signs or even try to use the ter-
‘minal on their own. Adults wanted it ‘demonstrated.

< L S ¢
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The librarian found the instructions hard to understand at
first. She said it was possible her apprehension which kept
her from understanding the instructions, She could not

. suggest impzovements. ' . '

The instructions were adequate. They especially liked the
 examples. Space at the library to display the signs caused
problems because of rha limited amount of ~oom in the area

vhere the terminal vas kcpt.

7. | Did mokt people ask for staff help? .-
In operating the torninil?i | o n_,.
No, except for older people who had a little trouble.
§:;hanicl of the torninal vere not a problem.
ome.

Yes. But vhen'they were shown the instruction material, where
everything vas right there, they used it.

Both the staff mombers agreed that wmost people wanted help 1n
operating the terminnl.

Yes. Many asked for staff help at least the first time they
tried to use the terminal. A few used on their own.

Yes!!

Yes. '"Most ~re afraid of .computers and just did not want to
touch 1it." -

Yes. Especially in the beginning. After a while the kids
would help each other to use the terminal.

Noﬂ

Yes because the ‘staff were alvays there to help. Staff at

— T - the library are very involved with patrons. '
People asked 1f they needed help.

. ‘ ‘ In understanding the dilplay?

1t wvas mostly ok, they understood the display.

It's too bad OCLC can't have spacial public use displays.

This was such more difficult, they needed help and ‘iidn't
understand it well at all.

Yes, particularly in the menus and the procedure to get

\ holdings and to go blck in a search.

Not a lot.

No.

Most patrons did not understand the display but once it was
explained to them they ware not bothered by it.

Some people hud problems underatanding search screens. ﬂuny
older people.

Yes some people found the display hard to understand.

The staff had to explain the display at first. They told the
patron vhere to look for the information they needed.

The staff offered explanation of dispiay so people were aware
of what they were seeing. .
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8. From your obuor%ations. what did your pay%ons use the terminal fop:
To play with: /'

- /
Yes, school children constructed pszes- on the screen and ran
the cursor through them. '

* i Yes.
Yes the ud" a lot,
Yes, |

. Yes.

L /
| vanted to see what it could do.
Yourig people played with in the beginning.
Mainly to look up items to see if they would be able to find
fthe item, / |
. :o#c”playiﬁii” ' /
06 /
A/fcw kids played with the terminal.

/

!
i

To 1d7nti£y or verify titles: |
Feo. Through the libraryistaff generally, although some would
do i% on their own., .

/You. particularly by author.
Yee. ' -
/ Yes. . ) :
| Yes. They used it to identify both authors and titles.
Yes., . ! . '
| Yes. They wanted to see which states had cataloged a work
L and how many differ¢nt languages a work was translated into.
\Yes. They also tused the terminal to find other books by an
author, ; :

. ,
,To lokate copies in your library:

Yes. '
No, they're not interested in that. ' '
Much less for this, /this use was done only by proficient users.

Il

NO o _ii
Yes X ° ' ;' e
No. ) ;
: Patrons did not use the terminal to locate things in the col-
. lection, They used card catalog or asked staff, They had

not done mich of their retro.
It took up etaff time to explain that just because the terminal
. - did'not indicate that the library owned the book, it did
not 'mean tho book was not at the library. »
They woxld pick sut a book in the collection to see if they.
could find it on the computer but they did not try to locate
title| to s~e {f the library owned the book.
No. The |patrons used the card catalog to locate copies.
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'To locate cbpies in the area:

Yes, for ordering thtough interlibrary loan not reciprocal

borrowing.

Yes, for reciprocal borrouing.

No.

A very few, would rather have the library get them than go
personally to another library, unless they are ia a hurry.

Yes.

Yes.

Yes.

Yes. o

Yes. Our small library even called other local libraries to
get the book for the patron before they had ILL training.

Yes. '

To locate copies for ILL:

Yes, they would write out the places for us.

Yes!

Yes, they were impressed by the fact that they could get books
from other states. 1Tliey were not so impressed by local

holdings.
Yes. ‘
Yes. ' = o
Yes. They wanted to see who owned the items.
Yes. '

Yes. Patrons would think théy had to order item by ianterli-
brary loan when in fact the library did have them. It took
a lot of staff time to explain the 5 year retro conversion.

Yes. :

Yes.

Other:

Author searches to find all the titles an author wrote.
They would try for subjects by using title searches.
To find all the books by an author.

_We wanted to use the name asuthority file, but couldn't remember

how to do 1it.

They really wanted subject access.

To locate all the books by one author. .

Many people thought they would look up things by subject. It
took staff time to explain that they could not. '

Used Name Authority file to find out other names used by an
author.

9. Do you think having the terminal increased patron awareness of

=~ The local library collection

No.
No.
Only nlightly, if at all.
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Yes, because they come in the library.

I doubt it. More likely to ask librarian or go to card catalog.
They looked for things we did not have.

Yes.

"Not aware if it did."

Yes. "I think so." .

* Yes.

"Don't know what to say. People browse herr a lot so don't

think it did."”

~ The IVLS area resources and their availability .

Yes.

Yes. - _ '

Not really.

Yes.

Yes. A '

Yes. Increased patron awareness of interlibrary loan.

Yes! Patrons would go to another local public library to get

» an item. Patrons became aware of holdings in the universi-
ties in the area.

Yes.

"I hope so.

Yes! But we still have a long way to. go.
Yes. )

-~ The connection of this library to state and national library
networka .

Only. a couple. .

Don't really know, I don't think they thought about it as long
as they got their books. Mostly it was just the pleasure

_ in getting the book.

Yes, very much., We gave demonstrations to school classes.
They were impressed with the tie-in with other libraries
and our ability to borrow.

Some, yes. Some don't care as long as they get the book.

Yes,

A few patrons became aware they ¢ uld borrow within the state
as well as out of state. This was true of patrons interested
in technical material.

We borrowed items from out of state, Patrons wvere faacinated

g when books came from Florida and Ohio.
Yes.
. Yes! Especially pntrona who work with genealogy and the his-
y ‘ tory of a town.

Yes. It also made people aware of what the local library had.
We received a lot of out of state paper requests. We even
received a phone request from California!

10. Do you think the terminal influenced the board's (or governing
authority's) attitude toward OCLC or library automation?

1t made no difference. .
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Both the board and the director would have had a different
.feeling about keeping OCLC if we had had the public terminal
earlier in the Project. As the director, I would have pushed
harder to keep it and the board might have tried to find some
way to get the money.

Yes a little. They were impressed by the activity. One board
member's daughter was a heavy user.

Yes, especially the demonstration of what it could do. The
fact that interlibrary loan went up and increased in speed
was the most influential factor. It increased community
avareness.

In favor of it to begin with, but cost-wiae prohibitive to
keep. Problem patron was discouraging.

It did influence the Board that this is the conming thing.

Yes. The Board realized this was the way it was going and
would be the thing. They liked the fact that interlibrary
loan picked up. :

“I.do not think so. Most of the Board members did not pay
attention to 1it.?

“The Board is more aware of autonation and what it could do and
its limitations."

Board was positive that OCLC is a good thing. It was a finan-
cial concern that influenced their decision. Money-wise
OCLC is too expensive, the Board felt. '

An OCLC terminal costs approximately $4,000 to buy and install. Monthly
costs -are $61 plus the charges for any cataloging or ILL work done on the
terminal., In addition, a terminal used solely for public searches is
charged $91 a month for the phone line.  Given this information -

. ll. If you have a technical services terminal now - ﬁould it be worth
it to your library to have a public access terminal permanently? '

No. Theoretically I would iike one, but not as things are now
(financially).
: No,
e Not applicable. If they did have one terminal they would
. : probably not get a second.
+ Does not apply. If it did apply the answer would be no because
\ ' we would not be able financially to support two terminals.

Not applicable.
This question does not apply.
Not applicable,

12. If you do not have any terminal now, and could have a terminal in
the future, would you prefer to locate it in

- a8 public area
Yes, the interruptions by the patrons were pleasant.

Yes.
Yes, when it's not in use by the staff.
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1f patrons could learn to operate and there was a way to get
around the problem patron, would like to have it there.
"But really would prefer an office area if thq library had
an office.

The library does not have an office area but they would prefer

> to have the terminal in a public area.

They would locate a terminal in a public area even if they do
not use it as public access terminal because patrons would
ask questions and increase use of the terminal. -The
librarian said, "It would cause patrons to be aware that
we are trying to give them better service."

Yes. Behind the Reference Desk which they felt in their li-
brary is a public area.

Yes, & public area would be nice location because &here would
bo more room.

.

- an office area

Por work.

Now that we have had it out here, maybe it would be better to
have it back in the office since people know about it now.

- ldeally, if people could use it right, it could save a lot
of time for them to use it. It's good PR, less intimidating
than the card catalog. The card catalog is hard because -
people can't spell or alphabetize also because it's big and
impersonal.

They would like to locate a terminal, if they had one, in an
office area. Because of cost of terminal, she felt the
terminal should be located in an office area. She also
felt the patrons would be better served if the terminal was
located in an office area. The staff would not want to
police the terminal all the time.

The staff felt it should be located in an office area. Both
librarians were torn between a public area and an office
area because they could see good use in both places.

ADDITIONAL COMMENTS:

Now that the public access termizal 13 gone, we are worried about
how to handle peopié wno want to use the technical services ter-
minal that is in our office.

Only ome younger patron tried to use the terminal on his own., Most .
patrons asked if they were using tlie terminal correctly. After
flguring out the dispaly, most patrons commented that they did
not realize how much information could be obtained about a book.

If a library could afford a terminal it would be worth while. The
problem that we face in making a decision to get a terminal is
the cost factor. Inflation is making the amount of money we
have svailable for everyday operations smaller and smaller.

If we had a public access terminal we feel it would decrease the
ataff's workload because the patrons could be taught to verify
titles and even what libraries owned them for interlibrary loan.
This would be true especially of students at term paper time.

<3
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Both staff members felt the public access terminal had been a good
thing. : :
"We missed it a lot after it left." The staff felt it was great to
use for their work. Batching work to -go to the host library
was difficult. It can hold up a book for a long tiue. '
One staff person was unhappy with the terminal. Most people found
heving the terminal a good experience.’
Because the terminal vas temporary they placed it where they did.
1f they got a terminal they would like to find a better place
for it. That is if they could afford it. .
Interlibrary loan was a difficulty for the library after the terminal
left. The host library was reluctant to check tl.cir message file.
— The guest library did not have the staff time to travel to the
host twice a week to check the file. This made them feel they
were not as involved with interlibrary loan as they wanted to be.
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Library: Public Libraries (5,000 + population) (5)

1., How ddo you feel about having the Public terminal? . - What afe the
‘major advantages and disadvantages?

Advantagcn.

" It was handy to have the terminal out by the reference desk
and not to have to go to the back room and leave the patron
to get an answer. '

It wes good for referente work.

Gouvd for my own professional development.

For staff use, it vas helpful in locating new titles in our

- own library because of the filing backlog.

FPer books not in BIP it was a good verification tool.

Ve didn't use {t so much for our own books as for others.

Psople becume more aware that we can get material.

There was a general curiousity about it.

It was constantly being used.

The public lovad it.

Patrons could fill out their own interlibrary loan forms.

There was some reference use by the staff.

Fine! .

Voiuntary use. They did not have to use. The patrons could
use if they wanted to use. ’

' Many patrons thought it was a great tool to have, they would
say things like "Oh! How wonderful."

Increased public awareness of ILL and resource sharing. Dem—
onstrated that public library is keeping current with latest
technology. Increased number of junior high and high school
students using the library. Easier, faster to ude than BIP
for verification. : '

Diiadvantages:

It led to the first fight we ever had in the library, by some
fourth grade kids.
' § For multiple editions, it was hard to find which one our
library has.
There was some abuse from the kids, they used 1t as a game.
The public liked to use it, but the kids really grasped what
. - it was for.
Fuople would go there instead of the card catalog (and our
, holdings were not all in the terminal).
. People sometimes found it fruatrating. )
Older people ‘don't like to'ask questions (but this is not just
with the terminal they also have this problem with thé card
catalog). L
Children tended to play with it, '
Children who knew how to use the micros tried to make it do
graphics and things like that.
The children were staying at it for a long time,
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Some patrons would have preferred if it replaced the card
" catalog, Older people did not seem to want to use. No,
it wau the way the staff approached the patron that seemed
to make a difference in whether or not the patron wanted <.
use.

Children used it as a plaything and monopolized it, use should
have been restricted. Too expensive to consider as a perma-
nent addition to our library. Too much staff. time spent in
helping with use. Slowed down the other terminmal.

2.. Did it increase or decreare your workload?
In general:

Yes, we had to help people with it, but this was not really a
problea,

It increased workload sonnwhat but not in a negetive .sense. -
There were trade offs. Staff had to show many patrons how
to use. This took time from other things but not ina
negative way.

It did increase workload moderetely in the time it took to
explain procedureo and help user get started.

\ In public service/reference.

. No, I don't think so but it might have stimulated it.

No. )

It helped with reference but did not increase the amount of
reference.

Really did not apply. So much about the system they did not
know. Were getting comfortable by the time the terminal
left.

Once patron learned how to use terminal they could dc their
own searching, especially genealogical titles.

In circulation°

Yes.

No.

Not really, it night have been the reverae. Things which didn't
have our symbol, they thought weren't in our library.

Not enough of their holdings input to be a factor they felt.

Since ‘crminal was located next to circulation desk it added to
workload of staff there if they took time to explain or
demonstrate use.

In interlibrary loan:

Yes.

No, patrons already used interlibrary loan a lot.

People were going to ask for the books anyway, so the lncrease
was not due to the public access terminal,

Yes, we went from 38 interlibrary loans to 142 a mouth in two
months,
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It broadened the base of those who were asking for interlibrary
loans, such as businessmen. Once they began, we got a lot
of return use. .Before this just one group of people vere
using interlibrary loan.

Increased ILL. People seemed to finally see how the ILL
process worked.

Once a patron learned how to use terminal he/she could carry om
their own searches. It did increase the number of ILL =
transactions. ' ' '

Orher-areaa:

There was some decrease in our workload because we could verify
things more-quickly.

Yes, because of- the staff time it took to explain it.

Help in book selection. Since they are expecting call numbers
‘on records she could find materials to gsee 1f they owned.

3. . From your. observations. what was the attitude of your patrona? Did
it vary with different age groups or other factors? Was there a
certain type of patron that seemed to use it or dislike 1it? '

* Kids take to it more easily maybe.

There were fewer questions than we anticipated overall.

Adults were interested in subject access.

Oider people were more slow and careful.

Older people were reluctant to try it, but once on it they
loved {t. :

College age and younger twentiea people just accepted it as
normal. .

The kids loved 1it. !

They felt the attitude v-ried by age with younger people who
. ware used to computers being more comfortable than older
people who had trouble reading and following directions and
in understanding the keybouard.

People who filled cut the sheets usually gave a favorable
response.

People who used it liked it and were sorry when it left. One
staff member tells them. they can use the Bradley Univeraity
public access terminal after 4:00 p.m.

Patrons were interested, intrigued and positive. Attitude
varied with age group - adults found it useful, students
found it interesting, elementary age mainly played with it,
Students used it the most. Older patrons who mastered use
of terminal felt a sense of accomplishment and often showed
their friends/acquaintances how to use it. Many older
patrons ignored it.

. 4. In general did patrons find the terminal
- Easy to use:

Yes.
Yes, 1f it worked it seemed simple.
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Those people who had computer experience could handle the
terminal with little instruction. They would ask for help
when they did not understand the response.

_ Yes, 0

- Difficult to use:

Difficult, except for junior high school students that got
exposed to it at a local school (also part of the Project

o with a public access terminal), :
Yes, aven following the instructions scowe patrons had problema.
Yes, when the system was not responding. n

. People with computer exparience had more problems because they
were trying to make it work the same way their computers did.
For instance, they would put in "y" instead of "yes."
Locating the key for the comma caused a lot of problems. ,
One psrson suggested a rolored ‘key for the comma with the in-
. struction, "Hit the red key." OCLC messages are too blunt.
They make the patron feel dumb.

5. What gave the.staff or patrons the most trouble in operating the
terminal? Did chﬁf vary by age group or other factors?

Coﬁatructins the search key, and having to be exact. ’
Responscs that were not diagnostic.
Punctuation of the search keys. The way the signa were arranged
made the patron have to search around too much. (They ‘ad-
mitted this could have been rearranged better. Pointed out
they had no input in the placement of the signs.) Like signs
in large print for older patron but felt something on one .
card would have been helpful also.
Some patrons wanted proceduren demons trated rather than reading
directions-step-by-step.

Clearing the scieen imprope.:« - then librarian having to log
y © on again, : .
6. Were the instruction materials adequate?
Could you suggest improvements?
They needed to know how to clear the screen.
Yes, people figured it out.
There was so much of it, but the patrons waded through it jua
fine, ’
Instructions were clear.
It's too bad that we have to have all of, that. The problem is .
that OCLC should be simpler. .
. They needed more explanation of the message they get back when
~° they make an-error, not just “"message not clear."
. They ‘had some problems getting back to the bibliographic record
from the holdings, or retracing their steps in general!
Vety good but... All on one card. One small card. Large signs
got knocked over. People needed réom for their notebooks.
Reference desk was not a good place for terminal need a
table of its own. There was a lot of learning from the

people who were using the terminal. People would come up
and watch to find out how }o use,
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People would have liked to sit down to use.
Directions on the signs were well thought out.
Yes, very good.
None.

7. Did most people ask for etaff help?

Answers varied, A lot did not ask. Some asked the first time,

. ' " Hard to know who needed help but did not ask.
No.
. - In operating the tetminal? ' | oo
. They had problems with shift and control keys.
Comma. A lot of things I've already covered. i
- : ! Occasionally.

"In understanding the display?"

Yes, "DH" was a problem. '

Yes, they tried to do subject gsearches by the linee of the
bibliographic record. -

Eventually they seemed to pick it out there weren't any
queations.

After the beginning, they just 1gnored the top of the screen.

On the bibliog:aphic record they still wanted to choose a line

number, ..
) Not many people asked to have the display explained. Theys
/ realized other people used things like fixed field, etc.
No. ' : A

J
4

8. From your'obeervetions, what did your patrons use the terminal for:
To play with:

. Yes, ! A
‘ ' "~ Yes, the kids did.
Yes, i
Yes. Meesages. ‘Problem with some people. They had to tell
one, person they had to turn it off at 4:00 p.m. one day to
get) them to go. , o
Yes, ’J

. ) ' .
To identify or verify titles:

Somet}mee.

Yes, |

Yes, lots.. '
Yes, Staff at reference desk found this helpful.’
Greatest use.

! - i
| /
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To locate copies'in your library:

Yes, to some extent.

Some, except on real current titles.

Yas. !

They would have liked to, but we cautioned them to use the card
catalog. They would rather have used .the terminal. It's a
toy, and with the terminal they don't have/to fish through
all those cards or understand the filing grder.

People vanted to use {t for this and found yt disappointing
that they could not find local ‘holdings.

Very little.

To locate copies 1a the area:

Yes! So they can go and get it. :

Yes, they usually asked the library to get it. Sometimes they
would pick it up themselves if they're in a rush.

Yes, to pick it up themselves if they're in a hurry or they
regularly go there anyway. Some would plan ahead for trips
to other lihraries.

Yes, people would go to other libraries to get material.
Very Little.

To locate copies for ILL:

Yes (but their information was often incorrect),
Yes! They filled out the forms themselves.

Yes. ' See above.

Some use.

Other:

To find out all an author's works.

Kids would use it, not so much for library uses but for com—
puter literacy, to experiment with. This was not exactly
play.

People would use it to see what it would do, to satisfy their
curiousity, just to make it work.

To find everything an author has writt.-

They would try to find subjects.

Children used it to look up something they actually had 1n
their hand, to see how it works. Maybe later they will get
the idea that it's a tool.

Kids would show others how to use it., We would hear discour-
aging comments like "this doesn't do anything fun...
"that's all 1t does."

One patron used it to catalog his collection of books dealing
with photography.

: Find all the titles of an individual author.

4%
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9. Do you think’having'the_terminal increased patron awareness of
- The local library collection

No. 0

Yes, for new items. ' '

“1It's hard to tell, wo juot moved into a new building and that
increased their awareness of our collection.

Avareness of deficiencies. Became more aware as the retro-
spective conversion project progressed. Never really used
for looking for our holdings. Staff had to tell many
patrons their holdings not entered yet.

Yes. .

[] '

- The IVLS area resources-and their availability ' e

Yes.

There's no real curiousity about this, they assume when we get
a book locally that we get it from Peoria Public Library
(the largeot local public library).

Yes. '
Definitely! Hagg ‘them aware of ILL and just ﬁhat it is about.
Yes. 7] '

- The connection of this library to state and national library
networks _ :

ot 0
Yea. '
Possibly, they re really already used to it.
. Yes, they stressed that in their talk,~’they could actually see
how they got the book. They are impressed with the fact that
they can get books' from all over. The general public had
no idea before that our library wvas going all over to get
books.,
More importantly.~it showed that our library was in the swing
of things. It built up our image and our status.
Yes. But they lost their participating libraries code book for
avhile which made it difficult for them to use. When it
was replaced, they keep it in work room so it wouldn t
disappear.
Yes. Definitely know that the terminal increased patron aware-
ness of noZ only our own collection, but the large™ conmnec~

tion of library resources.

10. Do you think the terminal influenced the board'a (or governing
authority's) attitude toward OCLC or library automation?

It had no effect because of the timing (the decision had
already been made before the public access terminal was
installed).

Maybe it was juat a reinforcement.

It did emphasize people's interest in interlibrary loan.

Yes, about half of them came in and learned to use it. Besides
that, others heard from other people that had used it, I+
strengthened their commitment. Also, one of our board mem~

. bers works in the library and she used it regularly.
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Do not know. People have asked when they will be getting the
terminal back. Patrons have been surprised that the terminal
is gone! They are not sure if the ‘Board is aware of the
patron's concerns. Administraticn has been informed of the
patron's comments. ‘

Not significantly.

An OCLC terminal costs approximately $4,000 to buy and install. Monthly
costs are $61 plus the charges for any cataloging or ILL work done on the
terminal. In addition, a terminal used solely for public searches 1s
charged $91 a nenth for the phone line. Given this information -

11, If you have a technical services terminal now -'would it be worth
it to your library to have a public access terminal permanently?

No, unless it can do more things. .
It would be worth the money if the budget permitted it and 1if s
the technical services terminal was in full-time use by the.
staff. The circulation terminal (to be installed in a year
. or sa) would serve a similar purpose.
Doybt if they would be given the funds for a public access
terminal. They have no control over the budget. They see
_public getting access through DataPhase.. It would not be
cost efficient to have both. )

Probably not. However after the removal of the terminal we
were surprised at the number of people that inquired about
it. If we had the terminal during the winter months, I feel

’ certain greater use would have been made of it by students.

12. If you do not have any terminal now, and could have a terminal in
 the future, would you prefe; to locate it in

- a public area .
- an office area

Yes,

We would prefer it there since we couldn't get our owa work
done if there was heavy public use.

It 13 best to have the ore terminal they have now where it it,

ADDITIONAL COMMENTS:

Our policy was not to interfere unless the patron ‘asked for help or o
is really frustrated, P

It was not really a staff distraction, and d_kids were a” problem only
a few times, T

We would like to add a responae to our Euture circulation system
gearches to remind the patrons of our 4ccess to OCLC, Something
like "This library also belongs to a 1 :twork of 4,000 libraries

in the United States. Please ask the librarian to find this book
for you.' :

ot - E;:}
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Wigh there had been more training aids. He would prefer to see a
manual, Some felt|staff ngeded more training. Some felt the
patrons needed instruction. Workshops for both staff and patrons
were suggested, Staff could give regular demonstrations. -

The keyboard is very intimidating. The people at OCLC need to maKe
the keyboard easier tc use. - -

\
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Public Access Terminals
Library Interview

Library: School Libraries (4) ¢

1, How do you feel about having the Public terminal? , - What are the
‘ najor advantages and disadvantages?

) Advautlgeu.

. "1 want 1t!" "Kids want 1it." It is a good tool for locating
books in other libraries both for interlibrary loan and for -
. -going to other libraries to get. Name address file good for
locatins information about vendors. Good tool for getting
information about books you want to order such as ISBN's,
etc.
Made students and faculty curious about how it worked enough to
sit down and try to use.
There was no time to treat as a Public Access terminal because
of the work that needed to be donme. Aroused interest of
-both the students and faculty. .
Gave access to so many varied materials we normally woulda't
have access to., It increased the speed of interlibrary

loan. Attracted attention to library and what it could do.
Public relations a plus.

g Disadvantages: .
. it would te nice if the records had local call numbers., In-
‘ dexing is poor in some areas so must: use more than one
. search key to find some items. Need a way for ILL file to

be checked while we are on summer vacation.

The staff was pushing to get their retrospective conversion
done 8o the staff and students did not have a lot of time to
use the terminal.  Staff also used the terminal a lot for TLL.
There was a lot of down time and the staff and students could
not wait for the terminal to come up. The ataff did not have
the time to teach them to use the terminal.

Time needed to explain OCLC to people. [Interviewer's Comment:
I think she means what OCLC“is about not how to use the .
terminal.] .

Down time!!]!. We had scheduled a demonstration for the public

arid had to cancel becauaelthe gystem was taken down early
that day.

2. Did it increase or decrease your uorklogd? ey

. In general:

Increa;ed wérkload because had to explain how terminal worked.
This was decreasing the longer we had terminal.

Yes. .

{Interviewer's Comment: I think she felt one area which in-

creased like ILL was compensated for by other areas like
cataloging.]
/
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Increased workload. Not. sure how tmuch because she had to
readjust things (eg. not as much time cataloging because of
OCLC but more time with ILL)

¥

In public setvice/reference:

A little use but decreesed the time 1t took to find information
such as vendor address, etc. '

A little.
No increase. The librarian did not know how she might use
° _ OCLC in this area.

Searched OCLC for vendor information for department head which
increased work for her but saved the department head time.

In circulation: . 0

- Slightly. Kids would find out that the library held an iten
but it was not at East Campus. Increased circulation
slightly between campuses. Increased because of the in-
crcase in ILL. -

Yos.

Yes there was an increase because of the vast amount of inter-
library loan but this she felt was an advantage to having
the terminal. ,

Did not feel this applied. Students never made the connection
that they could use this to find things in the Jr. High
collection. .

In interlibrary loan:.

Increased a lot. The kids got things they specifically wanted.
. Yes a lot,

Very large 1dcrease in workload. -

Yes. Both in terms of students and staff.

Other areas:

v

Covld not “hink of any other area as far as Public Access was
concerned, During school hours this terminal was used as
much as possible as a Public Access terminal,

Saved typing time for cataloging. Saved time in sorting of
cards since cards came sorted for a divided catalog and
vendor cards had not.

Decreased the workload in cataloging. Saves time in typing,
writing out instructions, etc. _y

Increased training time allowed for both students and staff.

3. From your obaervations. what was the attitude of your patrons? _ Did
it vary with.different age groups or other factors? Was there a
certain type of patron that seemed to use it or dislike it?

The terminal was used some by the faculty but not by many
people. The students used it a lot with no age 1sing it
more. All kinds of students used the terminal from the
sharpiey, which the librarian expected, to students in

Q specidl eaucation classen, .
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5.

6,

2

They could not see that anyone disliked it. The students liked
it because they could write papers on subjects they like
rather than on subjects the library had material on.

Attitudes varied by type of person rather than by age. Some
people would give the librarian the information and walk
away, Others wanted to see how the terminal worked ard
would stay and watch her use it. She encouraged people to
stay and see how it worked. :

"The kids loved it.”" They used it for what it wvas. The adults
were afraid they would make fools of themselves or mess up
the data base and were therefore more apprehensive. Staff
who used it were people who used the library and who wanted
unusual material. They were surprised because the slower
students demanded to get to use it.

In general did patrons find the terminal
- Easy to use:

Yes.
Yes, but the staff was there to help.
Yes! 1

- Difficult to use: L
Only one person indicated they would not use it again. They

did not indicate why.
Only when the staff did not know how to do.

[

What gave the staff or patrons the most trouble in operatiag the
teizinal? Did this vary by age group or other factors?

Getting the message "Message not Clear" and not understanding
what they had done wrong. Down time.

Biggest trouble was down time. Students and staff could not
wait., There were sume problems adjusting to the keys.
They had to be reminded that the 1 (one) key must be used
and not the 1 (el) when a one was needed in a search pattern.
Staff had problems with being in the wrong subsystems, etc.

Down time and poor response time!!! - One of the student volun-
teers, agreed with the down time and poor response time and
added his lack of knowledge of what all the keys could do.

The users had trouble finding the holdings and wanted help.
The users had.problems using the correct amount of punc-
tuation in a search. This happened to the adults more than
to the students. Adults had a tendency not to read direc-
tions,

Were the instruction materials adequate?
Could you suggest improvements?

Yes. "Excellent!" The terminal replies sign says to respond
"ns" or "ps" if the screen says "Screen 1l of 2." Students
did not realize they could use those commands in other
situations in searching. They thought they had to use
thoee commands only in that situation.
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Too mich documentation from OCLC!!! Project documentation was
good. No suggestions for improvement. The LTA said,
"Couldn't improve in any way, shape or form." Librarian
said, "Excellent!" Too much to read in the OCLC and ILLINET
documentation. They do not have the time to read. Hope
the System will have someone to keep up with OCLC and ILLINET
documentation interpretation.

Student assistant felt the signs and documentation were good.
He would like to see some explanation of the various keys
written out. .

Yes. Summary sheet would be nice. Steps in search c¢ould be
spaced further apart or color coded or both. People lost
their places a lot. Terminal replies were not used as much
as the other two signs. Need explanation of group, collec-
tive and truncated commands. Need to know all the places
"ns" and "ps" could be used. Not just between screen 1
and 2,

7. Did most people ask for staff help?
In operating the terminal?

Come pebple asked for staff help. Most peoplae tried to use
the terminal on their own. They asked for help when they
ran into problems.

Yes. Some people watched and would then try to do om’ their owm.

Students did ask for instruction on how the, terminal worked but
they just watched.

In ynderstanding the display?
\

Nobody commented on. If the librarian felt they were having
problems she would go and ask if they knew what they had.
Yes. The LTA felt it was because they had to read so far down

the record before it made sense.

_ The students were curious about the tags and what they meant.
Most missed the command about the holding libraries. Could -
that be set off? Could the author and title be made to

stand out?

8. From your observations, what did your patrons use the terminal for:
To play with:

> Yes. Wanted to know what was in the data base by Willie Nelson
or Elvis Presley.

Some used to play with and leave messages.

Many students played with it between classes. Played by making
cars, making it blink, and using escape/delete. One student
used it to leave nmessages.

Kids played with it a lot. They used it to type their name,
etc, The staff tried to discourage this type of attitude.
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To identify or verify titles:

Yes.

Yes.,
Staff would do for the patrona.
Kids would take books off. the shelf and try to find them on

the terminal.

S
\\

To locate copies in your library:

Some. They did not use to a large degree because they could
not get local call number.

No. Used the card catalog. The librarian used to check the
terminal to see if the library owned items before ordering.

No. They used the card catalog. :

No. They did not make the connection that they could find
their local holdings,

To locate copies in the area:

Yes.
Yes. Students would go to other library 1f they did “not have
much time.

Yes. If the student was in a rush they would use terminal to
find a library in the area they could travel to to ggt " a

the material.
Yes. It surprised many to learn they could go to the town .9

public library (alao on OCLC) to get books they wanted.

"o locate copies for ILL:
Yes.
Yes|

Yes., Patron would do through the staff,
Yes. The staff took advantage of this capability.

Other:
No.
9. Do you think having the terminal increased patron awareness of
- The local library collection
No. Just a few students realized they could find material
A held at the other campus.
“fif No. Students still depended on card catalog.
No because they used the card catalog.

They made the connection that their library owned books that
couid be found in other placea such as New York and

California.
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- The IVLS area resources and their availability \
: L\
- Students were very impressed with the amount of IVLS holdings
iz they found. S
' ' Did increase awareness of IVLS resources.
Yes.

Yes!! Students did not realize they could use their library
cards to get books at other IVLS libraries.

- The connection of this linrary to state and national library
networks

Students were aware they could get material from other
Illinois libraries and go to other states .as well.

Increased their awareness of material in the state, especlally
things in the North Suburban area. They did some ILL out
of state for faculty.

Yes to libraries in other states but no to national library,.
networkes.

- The staff made this connection.

10. Do you think the terminal influenced the board's (or governing
authority’'s) attitude toward OCLC or library automation? -

Terminal was down when the Board came for a demonstration but
they decided to ask for a terminal anyway.

The librarian was not aware if it did. She did try to demon-
strate but the Board did not seem interested. Ass't ——
Superintendent and Business Manager showed more interest

. than the Superintendent who was more concerned about what
OCLC could do for the students as opposed to the help it
could be for the staff. He was afraid {t would be used as
a toy.

Yes. They had not heard of either before their introduction to
OCLC. The Board went to Canton to see OCLC demonstrated.
One or two new Board members came to see the Public Access
terminal while it was there.

Yes. The staff felt that, despite the down time that killed
the first demomstration, having the Public Access terminal
did influence the Board's decision to go with the Project.
They liked the idea of being able to borrow not buy and
the time it saves in cataloging.

An OCLC terminal costs approximately $4,000 to buy and install. Monthly
coste are $61 plus the charges for any cataloging or ILL work done on the
terminal. In addition, a terminal .used solely for public searches is
charged $91 a wonth for the phone line. Given this information -

ll. If you have a technical services tervminal now - would it be worth
it to your library to have a public access terminal permanently?

It would be worth it to have a separate Public Acceas terminal
but we cain not afford it.
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They could not see hdavin: aore than one terminal because of the
_cost.and the size of their student population.
No. '
They felt they could not Jjustify an additional Public Access
terminal. They felt any terminal would have to ser” dual
purposes. : :

12. 1f you do not have any terminal now, and could have a terminal in
the future, would you prefer to locate it in

- a public area

We would place it in a public area since we can only afford
one terminal. That way we can have the best of both worlds.

No. They have had a lot of vandalism with the A-V equipmernt
that is in the open. They felt the OCLC terminal would need
to be in an office area. 0

The librarian prefers to have a terminal in a public area
because it will serve a dual purpose of a work terminal and
a public access terminal.

The librarian would like to see the terminal in a public area.
She felt that in her library there were times when use was
besed on a need that arose at the moment.

- an office area

They want it in an office area for security reasons.
No.

ADDITIONAL COMMENTS: : ’

They felt the interaction and communication that had been established

with their host library was a good thing that came out of the
Project for them.

The librarian said, "I enjoyed it thoroughly, It made my job more
enjoyable.” She felt it made her feel more accepted as a member
of the library community and not just a junior member. The
.assistant said she would miss it. Knowing they would have it for
only six months was a\disédvantage.



